HMH Hospitals Corporation
Huwéng Dan Chinh Sach Quan Tri

Chinh Sach H3 Tro Tai Chinh S6: 1845

Ngay hi¢u lye: Puge tu chinh thang 1/2016 & tong hgp ngay 1 thang 1 nim 2018 dé thanh 1ap HMH
Hospitals Corporation

Muc dich:

Pé x4c dinh céc quy tdc diéu chinh cho viéc thu tit ca céc 18 phi lién quan dén hoat dong cham s6c¢ bénh nhan
tai co so dudi tén goi HMH Hospitals Corporation (dugc goi 1a “Hospitals” tu gio tr¢ di) va cac qua trinh tuong
tac gilra bénh nhan, nguoi bao 1anh, va nhan vién Dich Vu Khach Hang va Bang Ky cua Bénh Vién.

Viéc tuan tha chinh sach nay s& din dén su thdng nhét vé cac hoat dong thu ng doanh thu cua Hospitals trong
khi van duy tri dwoc danh tiéng ma nhd d6 Hospitals ndi tiéng. Tuan thi cac chinh sach ndy ciing s& ning cao
hiéu biét vé cac lua chon hd tro tai chinh danh cho bénh nhan hoi du diéu kién dang can c?ip ctru hoac cham soc
can thiét vé mat y khoa khac, ciing nhu tém lugc nhitng quy trinh theo d6 cac bénh nhan nay c6 thé ndp don xin
hd tro tai chinh.

Trong tim s& nham cai thién viéc trao ddi thong tin voi cic bénh nhan, ting tinh minh bach vé gia ca, ting
cuong chuan bi trude dé thu no tién mit, va cai thién dang ké moi quan hé bénh nhan/cong ching bang cach
cung cép cho bénh nhéan cac thong tin ma ho can dé hiéu duoc mirc gia dich vu cham séc ctia hg. Ngoai ra,
Hospitals ciing nd lyc ting cuong kha ning tiép can véi cac dich vu ctia minh bang cach cho phép tiép can rong
hon dé bao gdbm moi thanh vién ctia cong dong.

HMH Hospitals Corporation:

HMH Hospitals Corporation (cdc trung tam y té ciia Hospitals bao gom Trung Tam Y Té Bayshore, Trung Tam
Y Té Pai Hoc Hackensack, Trung Tam Y Té Pai Hoc Jersey Shore, Trung Tam Y Té Ocean, Trung Tam Y Té
Palisades, Trung Tam Y Té Raritan Bay, Trung Tam Y Té Riverview & Trung Tam Y Té Southern Ocean) dd
tao dung mot sie ménh dé déap vmg nhu cau y té cia cac cong dong ma cong ty dang phuc vu. Mot chinh sach tai
chinh lanh manh cam két theo diing cdc quy trinh tin dung va thu no mét cach hop 1y, ciing nhuw cdc hea chon
hé tro  tai chinh toan dién, sé ¢é ¥ nghia cwc ky quan trong va la nén tang cho siv ménh cia Hospitals. HMH
Hospitals Corporation sé duy tri chinh sich minh bach vé giG ca bang cdch théng bdo day di vé trach nhiém
tai chinh cho bénh nhdn cua minh trudc khi cung ccfp dich vu trir cac truong hop ccfp ctru va dich vu chén
thwong. Chinh sach ndy sé luén tén trong tinh hinh tai chinh ciia bénh nhan ciing nhir giit gin pham gid ciia
nhitng nguoi tham gia, phiv hop véi cdc ludt New Jersey hién hanh chi phoi hoat déng Cham Séc Tir Thién,
Ludt Cong Cong 1992, Chuong 160.

Xin lvu ¥ ring theo Pao Luat Diéu Trj Y Té Cép Ctru & Chuyén Da Tich Cuc nim 1986 (EMTALA), nhiing
ngudi gip tinh trang y té cip ctru s& duge kham sang loc va diéu tri 6n dinh bt ké kha ning chi tra cia ho. Céc
dich vu nhu vay s& khong bi tri hodn, tir chdi, hodc cho 1a khong dii diéu kién theo cach khac boi bt ky Iy do
nao, bao gdm nhung khong gidi han & cac thic méic lién quan dén thanh toan. Xem Chinh Sich Quan Tri 558-1,
Chuyén Vién Bénh Nhan va Pao Ludt Piéu TriY Té Cdp Cuu & Chuyén Da Tich Cyc (EMTALA).



I. Thu Tién Truéc — Nhém Bénh Nhan Pho Thong

Chinh sach:

Theo muc dich cia chinh sach nay, “phﬁn tu thanh toan” ddi voi bénh nhan c6 bao hiém sé& dugc dinh nghia la
s6 tién bénh nhan d6 (va/hodc ngudi bao ldnh) dang no dbi véi tit ca cac ndi dung theo nhu bén tra tién dinh
nghia. Thuat ngit “phan tu thanh toan cho bénh nhan khong c6 bao hiém” dugc dinh nghia 1d mirc phi Chim
S6c¢ Tén Tinh cua chung t6i. Thudt ngit “co s6” dé cdp dén cac mirc gia cho viée “sir dung co s& nay” chi
khong phai muc gia cho phi van phong bac st hodc cho bac si. Thuat ngir “dong gop chi phi” dung dé chi sb
tién khoan khau trir, dong bao hiém, hoic dong thanh toén.

Thong thuong, bénh nhan va/hodc nguoi bao lanh s€ ¢o6 trach nhi¢m tyu thanh toan trong cac truéng hop sau:

A.  Bénh nhan khoéng c6 bao hiém y té cho cac dich vu cua co s6.

B.  Bénh nhan c6 bao hiém y té cho cac dich vu cta co so; tuy nhién, dich vu s& thuc hién khong dugc bao
tra theo bao hiém y té cua ho (vi du, phau thuat thim my).

C.  Bénh nhén c6 bao hiém y té, tuy nhién, khi xac minh Vé bao hiém y té da xac dinh duoc réng bénh nhan
d6 con mot khoan tién dong gop chi phi phai tra. S6 tién nay c6 thé dudi dang mot khoan khau trir hang
nam, khoan ddng bao hiém duoc 4p dung, hoic ddng thanh toan cho cac dich vu co sé di thuc hién.

D. Bénh nhan dang chiu phat do str dung cac dich vu ngoai mang ludi (Hospitals khong tham gia cho mét
mang ludi quy dinh). Hinh phat ndy duoc bén tra tién ap dat khi bénh nhan duge diéu tri boi mot co so
va/hodc bac sT bén ngoai mang ludi. Hinh phat s& khac nhau dwa trén bao hiém bénh vién cua bénh
nhan d6. Dé tang tinh minh bach trong céc dich vu cham séc strc khoe ngoai mang ludi, Hospitals s&
cho bénh nhan blet co s d6 nam trong hay ngoai mang ludi d6i voi chuong trinh phuc loi stc khoe ciia
bénh nhan; tr vin cho bénh nhén do6 rang, néu co s6 nam trong mang ludi, bénh nhan s& khong phai
chju bét ky chi phi tién tii bo ra nao bén ngoai nhimg khoan muc thuong dugce ap dung cho mot thu tuc
trong mang ludi, trir khi bénh nhan c¢d y, tu nguyén va dic biét lwa chon mdt nha cung cap bén ngoai
mang ludi dé cung cip dich vu; thong bao cho bénh nhan dé ring, néu co s& nam ngoai mang ludi,
bénh nhan s€ chiu trach nhiém tai chinh ap dung cho cac dich vu cham séc suc khoe dugc cung cap tai
mot co s bén ngoai mang ludi.

E. Bénh nhén da g?ln hét bao hiém y té cua ho cho giai doan phuc 1¢i hién tai (ndm phuc lgi, nam theo
lich, va/hoac cac murc tbi da tron doi).

Néu bénh nhan/ngudi bao linh c6 bio hiém y té co sé thi nén sir dung cac hwéng din sau dé xac dinh
va/hoac thu tién cac so du tw thanh toan:

A. Khoan Khéu Trir Ngi Tria Medicare - Khoan Khau Trir Noi Tri Medicare cho
nam 2018 1a $1,340.00.

B. Dong Bio Hiém Ngoai Tru Medicare

Néu bénh nhan khong dugc bao tra boi bao hiém phu, bét budc phai thu s6 tién déng béo hiém nhu di néu trén
Ké& Hoach Thanh To4an APC cua Hospitals. C6 thé tim thiy sb tién chinh xéc trong cot “Ddng Bao Hiém”. Néu
dich vy duoc thuc hién khong co6 trén danh sach APC, hay tham khao Biéu Phi Medicare thich hop dua trén
dich vu dugc cung cép (Y hoc phuc hdi chire nang, Chup nhii anh, MICU/AMB, Xét nghi€ém lam sang, Giao
duc v& bénh tiéu dudng, v.v.)

Vui long cho nguoi thu hudng biét ring day chi 1a udc tinh chi phi tién tGi b ra. Néu khoan phai tra 16n hon,
bénh nhén s€ duoc lap hdéa don dé cho can bang. Néu khoan nay nho hon so tién thu duoc, bénh nhan sé duoc
hoan lai so tién thura.




C. Medicaid

Théng thuong, s& khong cé chi phi tién tii bo ra nao ciia nguoi nhan/bénh nhéan cho cac dich vu duge bao tra.
Tuy nhién, dya vao mirc ¢ bao tra ciia Medicaid, c6 thé c6 mdt khoan chi phi tién tii bd ra cho khoan dong
bao hiém va/hodc dich vu khong dugc bao tra.

D. Bio Hi¢ém Blue Cross va Blue Shield

Xéc nhan trach nhiém cta bénh nhan hodc chi phi tién tii bo ra/mirc gia bang cach xac minh qua dién tir (RTE
- Kha Nang Hoi bu Piéu Kién Theo Thoi Gian Thuc hodc trang web ctia bén tra tién) hodc lién hé véi Blue
Cross. Xac minh xem c6 trach nhiém cua bénh nhan va/hoac dich vu khdng dugc bao tra hay khong. Léy $6
tién dong gop chi phi va théng béo cho bénh nhan. S6 tién dong thanh toan ctia Trung Tam Chan Thuong
Cép Ctru (“ETC”) can duoc xac nhan qua Xac Minh Kha Nang Hoi Pu Piéu Kién RTE hoic bang cach truy
cip vao trang web ciia bén tra tién. Néu khong thé xac minh qua RTE hodc trang web bén tra tién, c6 thé tim
thay s tién dong thanh toan trén thé nhan dang bao hiém cua bénh nhan. Cach cudi cliing 1a hay lién hé truc
tiép v6i bén tra tién tuong ung.

E. Bén Tra Tién Chim Séc Dich Vu va Cé Diéu Quén

Xéc nhén trach nhiém cta bénh nhan hodc chi phi tién tai bé ra/mirc gia bang cach xac minh qua dién tir (RTE
hodc trang web bén tra tién) hodc lién hé véi bén tra tién. Xac minh xem c6 trach nhiém cia bénh nhan
va/hodc dich vu khong dugc bao tra hay khong. Liy sé tién dong gop chi phi va thong bao cho bénh nhan. Sé
tién d(‘Sng thanh toan cua ETC can duoc xac nhan qua Xac Minh Kha Nang Hoi bu Piéu Kién RTE hodc béng
cach truy cap vao trang web ciia bén tra tién. Néu khong thé xac minh qua RTE hodc trang web Bén tré tién,
c6 thé tim thiy s tién dong thanh toan trén thé nhan dang bao hiém ciia bénh nhan. Cach cudi cung 1a hiy lién
hé tryc tiép voi bén tra tién twong ung.

1. Nhap Vién C6 Lwa Chon Ngi Trii, Phiu Thuit Trong Ngay va Ngoai Tri Tai Giwong (Thim Khim
Theo Lich)

a. Bénh nhén di ¢6 hoic khong c6 bio hiém déu phai dwgc phé duyét vé mit tai chinh:
i. Trudc hodc vao ngay kiém tra trudc khi tiép nhan; hoic
ii. Khéng mudn hon 12:00 trua, ba (3) ngay lam viéc trude khi lam thi thuét

Thudgt ngit “dwoc phé duyét vé mdt tai chinh” dé cdp dén viéc xdc minh bdo hiém, thu tien tat cd cdc chi phi
tién tiii bé ra cho moi bénh nhan va viéc dat dwoe tit cd cdc chirng nhén trudc, gidy iy quyen va/hodc gidy
gidi thiéu bat bupc cho nhitng bénh nhan cé bao hiém dé. Poi voi nhitng nguwoi cé bao hiém, cdc chi phi
tién tiii bé ra cé thé bao gom cdc khodn khéu triv, dong béo hiém, va sé tién dong chi trd, ciing nhw todn b
chi phi dwoc logi ra khéi pham vi bio hiém (thii thudt khéong dwoc bao trd). Poi véi nhitng nguwoi khong cé
bdo hiém, chi phi tién tii bé ra sé tiy thudc vao biéu phi Chim Séc Tin Tinh cia HMH Hospitals
Corporation.

Néu bénh nhan khong duoc phé duyét vé mat tai chinh bén trong khung thoi gian da néu,
Giam DPoc Lam Sang hodc Quan Tri Vién cho khu vuc dich vu s€ dugc thong bao va sau d6 sé dua ra quyét
dinh theo sy can thiét vé mat y khoa cua tinh trang bénh nhan lién quan dén thu thuat/kiém tra do.

b. Tiép nhan truéc
HMH Hospitals Corporation s dang ky trudc tat ca cac dich vu tu chon khi ¢6 thé. Phuong thirc thanh
todn cén duge xac dinh trude khi bénh nhan duge nhap vién, bao gdm céc phan ty thanh todn va cac sd
tién chua thanh toan. Cac danh gia tai chinh s€ dugc thuc hién trudc khi 1am tha thuat da Xep lich cua
bénh nhan. Néu can thiét, mot thoa thuén tai chinh s& dugce bao dam trude khi 1am thu thuat da Xép lich
cua bénh nhan dya trén cac lya chon thanh toan thay thé duge tom lugce trong chinh sach nay bt dau &
Muc II (E).

2. Ty Thanh Toan Cé Lwa Chon Ngoai Tru



Céc bénh nhan, dit ¢6 hogc khong ¢6 bao hiém, déu phai dugc phé duyét vé mit tai chinh khong mudn hon
12:00 trua, ba (3) ngay lam viéc trude khi tien hanh thu thuat do.

Thudt ngiv “di phé duyét vé mt tai chinh” dé cdp dén viéc xdc minh bdo htém, thu tit cd cdc chi phi ttén tui
bé ra cho moi bénh nhin va viéc dat dwoc tit cd cdc chirng nhdn trude, gidy uy quyen va/hodc gtay gioi
thi¢u bit buéc cho nhitng bé¢nh nhin cé bio hiém dé. Poi véi nhiing nguoi cé bdo hiém, chi phi tién tii bé
ra c6 thé bao gom cdc khodn khéu triv, dong bdo hiém va cdc khodn dong chi trd cing nhw toan b cdc chi
phi dwge logi ra khéi bao trd (cdc thii thudt khong dwgc bao trd). Péi véi nhitng nguwoi khong cé bio hiém,
chi phi tién tiii b6 ra sé tiy thuc vao biéu phi Chiam Séc ciia HMH Hospitals Corporation.

Néu bénh nhan khong duge phé duyét vé mit tai chinh trong khung thoi gian da néu, Giam Ddc Lam Sang hoic
Quan Tri Vién cho Khu Vyc Dich Vu s€ dugc thong bao va sau d6 sé dua ra quyét dinh theo sy khan cap cua
tinh trang bénh nhan lién quan dén thu thuat/kiém tra do.

3. Nhip Vién Ngi Tri Khian Cip/Chuyén Vién/Tiép Nhan Trwe Tiép Kha ning hoi du diéu kién va viéc
xac minh s& dien ra tai thoi diém nhap vién cho cac bénh nhan dugc ti€p nhan vao HMH Hospitals Corporation
dudi dang khan cap, chuyén vién hoac tiép nhan truc tiep.

4. Trung Tam Chén Thuwong Cap Cuu (ETCO)

HMH Hospitals Corporation s& tiép tuc phan loai va diéu tri bénh trang y t& ctia bénh nhan truée khi thao luan
bat ky thoa thuan thanh toan tai chinh nao. HMH Hospitals Corporation s& khong tir chdi dich vu tai ETC do6.
Sau khi xac minh r.';'lng bénh nhan da duogc kham sang loc, diéu tri 6n dinh va béc si ciia bénh nhan d3 dua ra
phé duyét, bénh nhan s€ dugc tiép can nham thu céc khoan tién tii bo ra thudc trach nhiém ctia bénh nhan.

HMH Hospitals Corporation s& giri hoa don cho tit ca bao hiém y t& bao gdm ca Medicare, Medicaid va cac
bén tra tién thir ba, sau khi xac minh kha nang hdi du diéu kién.

5. Théa Thuin Chim Séc C6 Piéu Quéan — Bénh Nhian Cé Bio Hiém HMH Hospitals Corporation s& c6 cac
thoa thuan cham soc ¢o di€u quan cu thé. Trach nhi€ém cia bénh nhan sé dugc xac dinh bdi bén tra tién thi ba.

S6 tién do-la s& duoc tinh bang mirc gia theo hgp dong da thoa thuan vai bén tra tién.

Vui long tham khéo Phu Luc A cia chinh sach nay dé biét Lich Trinh Thu No¢ Bénh Nhan cia Hospitals
de biet thém thong tin lién quan dén qua trinh thu no va viéc tuin thi theo By Luit Thue Vu §501(r)(6).

II. Chinh Sich Hb Tro Tai Chinh

Déi véi céc truong hop lién quan dén viée diéu trj tré em di diéu kién hodc bénh nhan Medicaid, vui 1ong tham
khao Chinh Sach Quan Tri 1846, Chinh Sich Ho Tro Tai Chinh (Cham Soc Tw Thién/Cham Soc Tré
Em/Medicaid).

Xin luu y ring khong phai tit ca cac dich vu duoc cung cp bén trong cac co s ciia Hospitals déu dugc bao tra
theo chinh sach nay. Vui long tham khao Phu Luc B dé biét danh sach cac nha cung ce”ip theo bo phan nhim
cung cap dich vu cap ctru hodc cac dich vu cham soc strc khoe can thiét vé miat y khoa khac bén trong co s
bénh vién. Phu Luc nay quy dinh cdc nha cung cap dich vu nao s& dugc bao tra theo chinh sach nay va cac nha
cung cip nao khéng dugc bao tra. Danh sach nha cung cip nay s& duoc xem xét va cap nhat hang quy, néu can
thiét.

A. Chinh Sich Gidm Giad Cham Séc Tan Tinh cia Hospitals Khi ap dung khoén giam gia Cham Soc Tan
Tinh cho mot tai khoan, téng s6 tién dén han s& dya trén biéu phi Cham Séc Tan Tinh Ty Thanh Toan Noi Tra
va Ngoai Tru cho céc dich vu dugc thyc hién. Biéu phi Cham Soc Tan Tinh No6i Tra 1a cac mirc gia DRG cua
Medicare cho nim hién hanh. Biéu phi Cham So6c Tan Tinh Ngoai Trt dugc dya trén Mic Phi APC Medicare
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nhan d6i hodc Mirc Biéu Phi Medicare nhan déi tuy thudc vao dich vu dugc thuc hién.*** Day 1a cac biéu phi
sau cung. S€ khong ap dung giam gia nao cho cac biéu phi nay, tuy nhién, ngwdéi khéng hoi da diéu kién
FAP s€ bi tinh phi nhiéu hon so véi S6 Tién Thuwong Puge Lap Hoa Don (“AGB”) (duwgc xac dinh sau).

B. Chinh Sich Giam Gia 15 ciia Tiéu Bang New Jersey

C6 hiéu luc tir ngay 2/4/2009, cac bénh nhan khong c6 bao hiém ma thu nhép gia dinh cua ho ¢ muc tir
300% dén 500% theo Hudng Din Mirc Nghéo Kho ciia Lién Bang s& dugc kiém tra sang loc bang quy trinh
Sang Loc Cham Séc Tir Thién hién tai ciia chiing toi. Sau khi dii diéu kién, s& stra d6i lai bén tra tién chinh
thanh “Q76” - “New Jersey State 15 Care”. Biéu phi Cham Séc Noi Trt 15 cua Tiéu Bang New Jersey 1a biéu
phi DRG ciia Medicare cho nam hién tai. Biéu phi Cham Séc Ngoai Tra 15 cua Tiéu Bang New Jersey duoc
dua trén Mirc Phi APC Medicare nhan 115% hodc Muc Biéu Phi Medicare nhan 115% tuy thude vao dich vu
duoc thuc hién.

Khoan Tu Thanh To4n sau sd du Bio Hiém (céc khoan khiu trir, ddng bao hiém va ddng chi tra) s& khong duoc
glam gia, tru truong hop bénh nhan du diéu kién theo chinh sach nay.

C. Tinh To4n S6 Tién Thuong Pwoc Lap Héa Pon (“AGB”) cho Cip Ciru hoic Chim Séc Can Thiét Vé
Mait Y Khoa

Phu hop véi B Luat Thué Vu §501(r)(5), trong truong hop cap ciru hodc chim soc can thiét vé mit y khoa
khéc, bénh nhan hoi du diéu kién duoc hd trg tai chinh theo Chinh Sach nay s€ khong bi tinh phi nhiéu hon mot
ngudi co bao hiém bao tra viéc cham soc nhu vay.

Mot nguoi dugce coi 1a hoi du diéu kién nhan hd tro tai chinh ma doi hoi cép ctru hodc cham soc can thiét vé
mat y khoa khac s€ bi tinh phi theo mirc nao thap hon giira:

1. Sb tién duoc tinh theo cac muc (II)(A)-(B) bén trén; hoic
2. AGB.

AGB ciia Trung Tam Y T¢é Pai Hoc Hackensack va Trung Tam Y Té Palisades dugc tinh toan bang cach ding
cac hang bao hiém strc khoe tu nhan cing v6i dich vu thu phi ciia Medicare & giai doan xét lai. C6 thé 14y ban
md ta vé cac ty 1& phan trim sau ddy ciing nhu phuong phap tinh toan bang cach giri vin ban yéu ciu mién phi.
Ty 1& phﬁn tram AGB hién tai nhu sau:

1. Noi trii: 26%

2. Ngoai tra: 32%

3. Phong Cap Ctru Ngoai Tri: 22%

AGB cua :l“rung TamY Té bai Hoc Jersey Sl}ore, Trung Tam Y Té Ocean, ”l:rung Tam Y Té Riverview, Trgng
Tam Y Té Southern Ocean, Trung Tam Y T¢€ Bayshore va Trung Tam Y T€ Raritan Bay dugc tinh toan bang
cach st dung phuong thirc thanh toan trong tuong lai va tuong dwong véi biéu phi Dich Vu Thu Phi cua
Medicare.

D. Hinh Thirc Thanh Toan
Hospitals chip nhan cac hinh thirc thanh toan sau:
1. Tién mat
. Lénh chuyén tién
Thé Tin Dung duoc chon - Visa, MasterCard, American Express, Discover
Thé Ghi Ng c6 Logo Visa hoac MasterCard
Chi phiéu ngan hang
Chi phiéu c4 nhan

N ooabrwN

Chuyén khoan

E. Chwong Trinh Théa Thuin Tai Chinh Hospitals C6 thé thiét 1ap cac thoa thuan tai chinh theo yéu cau.
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Phai ndp khoan tién ky gui t6i thiéu va sau d6 méi c6 thé ap dung sé du cho ké hoach tra gop mién phi l4i suét.

F. Théa Thuzjans‘li Chinh cho Tai Khoin c¢6 S6 Du Chwa Thanh Toean Moi dan xép s& duoc bit dau br:in’g
cach st dung bi€u mau Thanh Toan Thoa Thuan Tai Chinh. Tat ca biéu mau da hoan thanh s& dugc phan phoi
nhu sau:

-Mot ban sao s& chuyén cho bénh nhén néu ¢ yéu cau. (Thoa Thuan Tai Chinh Ngoai Trua, Ti,éng Anh) (Thoa
Thuén Tai Chinh Ngoai Tru, Tiéng Tay Ban Nha) va (Thoa Thuén Tai Chinh No6i Tru, Tiéng Anh) (Thoa
Thuan Tai Chinh N¢i Tra, Tiéng Tay Ban Nha hoac Tiéng Han Quoc)

Thda thuan tai chinh nay s€ dugc xem xét toan bg ndi dung ciia n6 véi
bénh nhan/nguoi bao lanh. Muc sau day s& xudt hién trong thoa thudn:

“T6i thira nhdn rang viéc khéng dép vmg cdc nghia vu nhir dwoc dinh nghia trong ké hoach thanh todn sé dan
den viéc HMH Hospitals Corporation chuyén tai khoan ciia téi qua hoat déng thu no. Téi ciing thira nhan
rang néu khong thiee hién dung thoa thudn nay, thi bt ky mirc phi dwoc giam gid nao da thoa thudn sé quay vé
lai mirc phi day i, va “Tat cd chi phi tai thoi diém dang ky déu dwoc wéce tinh va dua trén ké hoach diéu tri
cua bac st va co the thay déi. Xin luu ¥ rang ca nhéan khéong héi di diéu kién FAP sé bi tinh phi nhiéu hon
AGB”

G. Chuwong Trinh H3 Tro Tai Chinh - Medicaid hoic Chim Séc Tir Thién Tiéu Bang New Jersey

Tat ca cac bénh nhan khong c6 kha ning chi tra theo biéu phi Cham Séc Tan Tinh ciia Hospitals ban dau s&
dugc gidi thiéu tdi mot CO Véan Tai Chinh. Néu C6 Van Tai Chinh khong thé giai quyét dugc van dé tai chinh
cho bénh nhan, bénh nhan s€ dugc gidi thiéu dén BO Phan Hd Tro Tai Chinh. B phan nay sé xac dinh xem
bénh nhan c6 du didu kién cho mét trong cac chuong trinh thu hudng hay khong.

H. Chinh Sich Bénh Nhan Quéc T¢é (Bénh Nhan Nguoi Nuwée Ngoai):

Pinh nghia Bénh Nhin Quéc Té ciia Hospitals:

Bénh nhén hi¢n cw tri ¢ nuwdc ngodi va nhirng ngwoi dang di du lich dén Hoa Ky dé ttep nhén diéu tri tai
HMH Hospitals Corporation cho cdc dich vu cu thé. Cic dich vu nay dwoc sip xép truée, vi KHONG
thuéc cdic quy dinh Ho Tro Tai Chinh dwoc tém lwgc trong chinh sdch nay

T4t ca cac bénh nhan qudc té duoc sip xép trudce tir nude ngoai dén Hospitals dé tiép nhan viéc diéu tri y té da
thu xép trudc s& nhan mirc phi hoan tra dugc phé duyét cho cac dich vy, bao gom nhung khong gidi han ¢
e Tim Mach
Céc chuong trinh Cdy Ghép Co Phan
Ung Thu
Chinh Hinh
Thu Thuét Tiét Niéu

Cac bénh nhan nay sé dugc xép lich trude cho cac 1an tham kham nay, tai d6 sé thu xép thoi diém chuyén
khoan kinh phi (gom so dién thoai chuyén khoan) dé chi tra cho viéc diéu tri. Phai chuyén khoan s tién nay
nam (5) ngay lam vi¢c trudc khi bénh nhén téi Hospitals dé tham kham. Bat ky ph?m nao cua khoan thanh toan
trude néu chua st dung s€ dugc hoan tra.

II1. Nop Pon Xin H6 Trg Tai Chinh

a. Ngon Ngir Cé San

FAP Trung Tam Y Té, Pon Pang Ky va Ban Tom T4t Ngon Ngir Pon Gian (“PLS”) hién c6 sin bang
tleng Anh va ngén ngit chinh ctia cdc nhém dan s6 6 trinh d6 thong thao Anh ngit han ché (“LEP”) ¢6
tong cong dudi 1,000 ngudi hodc chiém 5% khu vuc dich vu chinh cua Hospitals. Cac tai liéu ndy hién
¢6 san trén trang web ctia Hospitals cling nhu dugc cap mién phi theo yéu cau.

b. Xem & in thong tin trén trang web ctia Hospitals



Trang Web: C6 thé xem truc tuyén cac théng tin v& hd trg tai chinh tai trang web sau:
https://www.hackensackmeridianhealth.org/

c. Pon Pang Ky
Mot ca nhan co thé nop don xin hd trg tai chinh bang cach dién vao mot ban sao don ding ky bang
gidy. Pon ding ky bang gidy duoc cung cép mién phi theo bat ky cach nao sau day:
a) Qua Thu: Bing cach giri thu dén dia chi sau va yéu ciu mot ban sao bang gidy don ding ky hd trg
tai chinh:
e HUMC patients 100 First Street - Suite 300 Hackensack, NJ 07601,
Palisades Medical Center, 7600 River Road, North Bergen, NJ, 07047,
e Jersey Shore University Medical Center, Ocean Medical Center, Riverview Medical
Center, Southern Ocean Medical Center, Bayshore Medical Center va Raritan Bay
Medical Center - 1945 Route 33, Neptune NJ, 07753
b) Gip True Tiép: Bang cach ghé qua Bo Phan HO Tro Tai Chinh dé gip truc tiép (Tha Hai dén Tha
Sau, 8:00 sang - 4:00 chiéu), toa lac tai dia chi sau:
e HUMC,100 First Street - Suite 300 Hackensack, NJ 07601
Palisades Medical Center, 7600 River Road, North Bergen, NJ, 07047
Jersey Shore University Medical Center, 1945 Route 33, Neptune, NJ, 07753
Ocean Medical Center, 425 Jack Martin Boulevard, Brick, NJ 08724
Riverview Medical Center, 1 Riverview Plaza, Red Bank, NJ 07701
Southern Ocean Medical Center, 1140 Route 72 W, Manahawkin, NJ 08050
Bayshore Medical Center, 727 N Beers St, Holmdel, NJ 07733,
Meridian Family Health Center, 1828 W Lake Ave # 202, Neptune, NJ, 07753
Jane H Booker Family Health Center, Neptune, NJ, 07753
Booker Behavioral Health Center, Shrewsbury, NJ, Parkway 100 Behavioral Health
Center, Neptune, NJ, 07753
e Raritan Bay Medical Center, 530 New Brunswick Ave, Perth Amboy, NJ
¢) Bang Pién Thoai: C6 thé lién hé Bo Phan HS Tro Tai Chinh theo sé dién thoai (551) 996-
4343 HUMC, (201) 854-5092 PMC, hodc (732) 902-7080 cho tat ca cac dia diém khéc

d. Thoi Gian Pang Ky:

Mot c4 nhan s& c6 hai nim ké tir ngay ho dugc cung cip bang sao ké thanh toan sau khi xuat vién dé
nop don xin hd tro tai chinh. Pon dang ky chua hoan thanh diy du s& khong duoc xem xét, nhung
ngudi ndp don s& duoc théng bao va cé co hdi cung cap cac tai liéu/théng tin con thiéu.

e. Pon Pang Ky Da Hoan Thanh:

Vui long gui tat ca cac don ding ky da hoan thanh cho B Phan Ho Tro Tai Chinh (tham khao dia chi
bén trén, ciing duoc liét ké trén bang sao ké thanh toan). Chi cac dit liéu dugc cung cip boi ngudi ndp
don méi dugce su dung dé phé duyét ho tro tai chinh.

PHU LUC A: Lich Trinh Thu N¢' Bénh Nhan ciia HMH Hospitals Corporation - Cho Ca Dich Vu Noi
Tria va Ngoai Tra

Hospitals cung cap bang sao k& thanh toan cho cac dich vu dugc thyc hién sau khi bao hiém da xu 1y yéu
cau thanh toan do. S6 du sau bao hi€ém s&€ bao gom cac ndi dung sau:
1. Tu Thanh Toan (bénh nhan khong c6 bao hiém)
2. Ty Thanh Toan sau Bao Hiém (bao hiém di hoan thanh trach nhiém cua ho, s6 du con lai 1a
trach nhi€ém bé&nh nhan)
3. Cham Soc Tu Thién ctia Hospitals (cham soc tan tinh - chi phi dugc giam gia)
4. Ty Thanh Toan sau Medicare (trach nhi¢ém bénh nhan theo quy dinh ctia Medicare).


https://www.hackensackmeridianhealth.org/
https://www.bing.com/local?lid=YN873x135126616&id=YN873x135126616&q=Riverview+Medical+Center&name=Riverview+Medical+Center&cp=40.3538284301758%7e-74.0636520385742&ppois=40.3538284301758_-74.0636520385742_Riverview+Medical+Center&FORM=SNAPST
https://www.bing.com/local?lid=YN873x135126616&id=YN873x135126616&q=Riverview+Medical+Center&name=Riverview+Medical+Center&cp=40.3538284301758%7e-74.0636520385742&ppois=40.3538284301758_-74.0636520385742_Riverview+Medical+Center&FORM=SNAPST
https://www.bing.com/local?lid=YN582x401442789&id=YN582x401442789&q=Southern+Ocean+Medical+Center&name=Southern+Ocean+Medical+Center&cp=39.7210960388184%7e-74.2854156494141&ppois=39.7210960388184_-74.2854156494141_Southern+Ocean+Medical+Center&FORM=SNAPST
https://www.bing.com/local?lid=YN582x401442789&id=YN582x401442789&q=Southern+Ocean+Medical+Center&name=Southern+Ocean+Medical+Center&cp=39.7210960388184%7e-74.2854156494141&ppois=39.7210960388184_-74.2854156494141_Southern+Ocean+Medical+Center&FORM=SNAPST
https://www.bing.com/local?lid=YN579x9988521&id=YN579x9988521&q=Bayshore+Community+Hospital&name=Bayshore+Community+Hospital&cp=40.4053344726562%7e-74.1917343139648&ppois=40.4053344726562_-74.1917343139648_Bayshore+Community+Hospital&FORM=SNAPST
https://www.bing.com/local?lid=YN579x9988521&id=YN579x9988521&q=Bayshore+Community+Hospital&name=Bayshore+Community+Hospital&cp=40.4053344726562%7e-74.1917343139648&ppois=40.4053344726562_-74.1917343139648_Bayshore+Community+Hospital&FORM=SNAPST

Dbi voi nhitng bénh nhan khéng c6 bao hiém mot bang sao ké s& dugc giri qua thu khoang bdn ngay sau
khi xuat vién hoac sau ngay cung cap dich vu.

Chu Ky Bang Sao Ké Ngoai Medicare — Chu ky thanh toan day du 1a 62 ngay trudc khi sé du duge gui dén
bd phan thu no. Hoéa don s& dugc giri dén bénh nhan sau khi bao hiém di thanh toan ddy du phin cua ho.
Khoan thanh toan day di phai dugc nhén trude ngay dén han quy dinh trén bang sao ké do. Néu khong nhén
dugc tong so tién qua han trudc ngay dén han, khi d6 bénh nhan s& tiép tuc nhan dugc bang sao ké tiép theo
(tbng cong tdi da ba ban). Néu chwa nhan duoc khoan thanh toan, mot birc thu cudi cung trude khi thu no s&
dugc giri cho bénh nhdn yéu cdu thanh toan trong vong mudi ngdy. Néu van khong nhin duoc thanh toan, tai
khoan d6 sé duoc chuyén dén mot co quan thu ng.

Chu Ky Bang Sao Ké Medicare — Chu ky thanh toan ddy da 1a 120 ngay trudc khi sé du dugc giri dén bo
phan thu no. Héa don s& duoc giri dén bénh nhan sau khi Medicare va bit ky hing bao hiém phu nio da thanh
toan. Khoan thanh toan ddy du phai dugc nhan trudc ngay dén han quy dinh trén bang sao ké d6. Néu khong
nhan duoc téng s6 tién qua han trudc ngay dén han, khi d6 bénh nhan sé& tiép tuc nhén dugc bang sao ké tiép
theo (téng cong tdi da bon ban). Néu chua nhan duogc khoan thanh toan, mot buc thu cudi cung trudc khi thu ng
s& dugc giri cho bénh nhan yéu cau thanh toan trong vong mudi ngay. Néu van khong nhan duoc thanh todn, tai
khoan d6 s& dugc chuyén dén mot co quan thu ng. Bét cir lic nao trong thoi han 120 ngay néu c6 thanh toan
mot phan thi s& cap thém 120 ngay trude khi sé du d6 duoc giri dén bd phén thu ng.

bia chi cho cac khoan thanh toan cia bénh nhan nhu sau:
e Hackensack University Medical Center, P.O. Box 48027, Newark NJ 07101-4827
o Palisades Medical Center, 7600 River Road, North Bergen, NJ, 07047

e Jersey Shore University Medical Center, Neptune, NJ, Box 416765, Boston, MA 02241-6765

e Ocean Medical Center, Brick, NJ, Box 416765, Boston, MA 02241-6765

e Riverview Medical Center, Red Bank, NJ, Box 416765, Boston, MA 02241-6765

e Southern Ocean Medical Center, Manahawkin, NJ, Box 416765, Boston, MA 02241-6765

e Bayshore Medical Center, Holmdel, NJ, Box 416765, Boston, MA 02241-6765

e Meridian Family Health Center, Neptune, NJ, 07753 Box 416765, Boston, MA 02241-6765

e Jane H Booker Family Health Center, Neptune, NJ, 07753 Box 416765, Boston, MA 02241-6765
e Booker Behavioral Health Center, Shrewsbury, NJ, Box 416765, Boston, MA 02241-6765

e Parkway 100 Behavioral Health Center, Neptune, NJ P.O. Box 416765, Boston, MA 02241-6765

e Raritan Bay Medical Center, 530 New Brunswick Ave, Perth Amboy, NJ. Box 416765, Boston, MA
02241-6765

Bénh nhin c6 thic mic vé s6 dw ng ciia ho 6 thé goi bd phan Dich Vu Khach Hang theo s0 dién thoai
(551) 996-3355 HUMC, (201) 854-5092 PMC hodc (732) 776-4380 cho tat ca cac dia diem khac.

Hanh Déng Thu N Dic Bigt s& bao gdbm, nhung khong gidi han & cac ndi dung sau: thé chép tai san cua mot
ca nhan, tich thu bat dong san ctia mdt ngudi, thu gitt hodc tich bién tai khoan ngan hang hoac bat ky tai san cé
nhan nao khac ciia mdt nguoi, khoi kién dan sy chéng lai mot ca nhan, yéu cau lénh bét gili c4 nhan do, va ban
Iénh sai ap lwong cia mdt ca nhan. Hanh Pong Thu No Pac Biét dugc diéu chinh béi cac khoang thoi gian sau
va s& bat dau chi sau khi da thuc hién cac nd luc hop 1y dé xac dinh xem bénh nhan dé c6 hoi du didu kién
hudéng FAP hay khong.

1. Thoi gian théng bdo: Hospitals phdi théng bdo cho cd nhin dé vé viéc Thu No, Thanh Todn va Chinh
Sdach Hé Tro Tai Chinh trude khi khoi xuéng bdt cir hanh déng thu no dic biét nao dé ldy dwoc khodn thanh
todn va tranh bdt dau cac hanh déng thu no ddc biét trong it nhdt 120 ngdy ké tir ngay bénh nhin dwoc cung
cdp bang sao ké thanh todn lan dau sau khi xudt vién cho viéc chim séc.



2. Thoi Gian Pang Ky: Mt cd nhén sé c6 hai nam ké tir ngdy ho duoc cung cdp bang sao ké thanh todn
lan dau sau khi xuat vién dé nop don dang ky. Neu bat cir luc nao trong thoi han ngp don ma dé trinh mgot
don dang ky, cac dich vu ECA sé bi dinh chi.

3. Thoi gian cho cho cac hanh dong thu no dac biét: Hospitals phai dua ra cho bénh nhan thong bao 16i
thiéu la ba mwoi (30) ngay truoc khi tham gia vao bat ky hanh dong thu no ddc biét nao.



PHU LUC B: Nha Cung Qép theo Phong Ban c6 cung cip dich vu Cip Ctru hoiic Dich Vu Chim
Soc Sirc Khoe Can Thiet Ve Mat Y Khoa bén trong cac Co Sé Bénh Vién

HUMC
| Phong Ban/T6 Chirc/Nhém | Pugc dai tho béi Chinh Sach H Tro Tai Chinh |
Cap nhat ngay 12/31/2018

Khoa Gay Mé Khong
Trung Tam Ung Thu Khong
Nha Khoa Khong
Y Khoa Cép Ciru Khong
Y Khoa Gia Pinh Khong
No6i Khoa Khong
Phau Thuét Than Kinh Khong
San va Phu Khoa Khoéng
Nhéan Khoa Khong
Phau Thuat Chinh Hinh Khong
Khoa Tai Miii Hong Khoéng
Khoa Bénh Hoc Khong
Nhi Khoa Khong
PhAu Thuat ThAm M§ & T4i Tao Khong
Bénh Vé Chan Khong
Tam Than Hoc va Y Hoc Hanh Vi Khong
Ung Thu Xa Tri Khong
Chup Quang Tuyén Khong
Y Hoc Phyc Hbdi Chirc Ning Khong
Giai Phiu Khoéng
Khoa Niéu Khong
Bac si bénh vién Khéng

Cac dich vu xét nghiém Khong



| Phong Ban/Té Chirc/Nhém | Pugc dai tho béi Chinh Sach HS Trg Tai Chinh |

Cap nhat ngay 12/31/2018

JSUMC OMC

Khoa Gay Mé Co Co

Nha Khoa Khong  Khong
Y Khoa Cép Ciru Co C6o

Bac Si Gia Binh Khong  Khong
Dugc Pham Khong  Khong
San va Phu Khoa Khong  Khong
Nhéan Khoa Khong  Khong
Chinh Hinh Khong  Khong
Khoa Bénh Hoc Co Co

Nhi Khoa Khong  Khong
Khoa Tam Than Khong  Khong
Ung Thu Xa Tri Khong  Khong
Chup Quang Tuyén Co Co

Giai Phau Khong  Khong

Trung TaAm Y Té Palisades Cap nhat ngay 12/31/2018

RMC SOMC BMC RBMC

Co Co Co Co
Khong Khong Khong  Khong
Co Co Co Co

Khong Khong Khong  Khong
Khong Khong Khong  Khong
Khong Khong Khong Khong
Khong Khong Khong  Khong
Khong Khong Khong  Khong
Co Co Co Co
Khong Khong Khong  Khong
Khong Khong Khong  Khong
Khong Khong Khong  Khong
Co Co Co Co
Khong Khong Khong  Khong

Phong Ban/T6 Chirc/Nhém

Pugc dai the bdi Chinh Séch H3 Trg Tai Chinh

Khoa Gay Mé

Y Khoa Cép Ciru

Khoa Bénh Hoc

Chup Quang Tuyén

Bac si bénh vién

Bac si cham séc dac biét
Tim Mach

Khong
Khong
Khong
Khong
Khong
Khong
Khong

“Khong” - Thanh vién by phén nay khong tuén theo cdc thong 1¢ cua Chinh Sach H6 Tro Tai Chinh cua
Hospitals. Vui long lién lac van phong cua ho dé xac nhan sy tham gia cua ho. Cac thanh vién Tap Poan
Meridian Medical Group tham gia vao FAP cta Hospitals va la thanh vién cua cac phong ban Y Khoa, Ung

Thu, Phau Thuat, San & Phu Khoa va Nhi Khoa.

Xem théng tin nha cung cp trén trang web Hospitals

A. Trang Web: C6 thé xem thong tin tryc tuyén vé cic nha cung cdp dich vu tai trang web sau:

https://www.hackensackmeridianhealth.org/

B. Danh Sach Nha Cung Cép C6 thé 1iy ban sao danh sach nha cung cép theo mot trong nhirng cach sau:
a) Qua Thu: Bing cach gui thu dén dia chi sau va yéu ciu mot ban sao bang gidy:
e HUMC patients 100 First Street - Suite 300 Hackensack, NJ 07601,
e Palisades Medical Center, 7600 River Road, North Bergen, NJ, 07047,
e Jersey Shore University Medical Center, Ocean Medical Center, Riverview Medical
Center, Southern Ocean Medical Center, Bayshore Medical Center va Raritan Bay
Medical Center - 1945 Route 33, Neptune NJ, 07753
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b) Gip Truec Tiép: Béng cach ghé qua B Phan H3 Tro Tai Chinh dé gip truc tiép (Tht Hai dén Thu
Sau, 8:00 sang - 4:00 chiéu), toa lac tai dia chi sau:

HUMC, 100 First Street - Suite 300 Hackensack, NJ 07601

Palisades Medical Center, 7600 River Road, North Bergen, NJ, 07047

Jersey Shore University Medical Center, 1945 Route 33, Neptune, NJ, 07753
Ocean Medical Center, 425 Jack Martin Boulevard, Brick, NJ 08724

Riverview Medical Center, 1 Riverview Plaza, Red Bank, NJ 07701
Southern Ocean Medical Center, 1140 Route 72 W, Manahawkin, NJ 08050
Bayshore Medical Center, 727 N Beers St, Holmdel, NJ 07733,

Meridian Family Health Center, 1828 W Lake Ave # 202, Neptune, NJ, 07753
Jane H Booker Family Health Center, Neptune, NJ, 07753

Booker Behavioral Health Center, Shrewsbury, NJ, Parkway 100 Behavioral Health
Center, Neptune, NJ, 07753

Raritan Bay Medical Center, 530 New Brunswick Ave, Perth Amboy, NJ

¢) Bing Pién Thoai: Co thé lién lac B Phan HS Tro Tai Chinh theo s6 dién thoai (551) 996-4343
HUMC, (201) 854-5092 PMC, hodc (732) 902-7080 cho tat ca cac co so khac
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