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Letter from the Chief Executive Officer
The health care industry has
experienced extreme staffing
challenges over the past two years.
Many have left the industry, due to
the physical and mental demands of
the COVID pandemic. Everyone,
from the purchasing coordinator to
the doctor in the emergency room
has been impacted.
I have seen people seek new careers,
and I understand why. Battling a global
pandemic has not been easy. Our
team has been exposed to so much
heartache and has experienced so
much loss. Many who entered the
field to help people, were left
feeling helpless.
Even in the face of this health care
crisis and labor shortage, I remain
encouraged. Although we have lost
some talented team members to
early retirement or new roles,
I have seen that many more stay.
So many have stayed, and stepped up
in incredible ways.
In the pages that follow, we highlight
the numerous ways that we have
doubled down on our commitment
to transform health care, with a keen
focus on the health and well-being of
our team. We must continue to take
care of our own, so we can take care of
our patients.
This year’s report is outlined to align
directly with our network’s seven
strategic priorities (seen on page 7).
Ensuring we meet these priorities, year
after year, is one reason why I stay.
Like so many of my colleagues, health
care is my calling and no matter how
hard it gets and what comes our way,
we will always be here to care for our
community.

HACKENSACK MERIDIAN HEALTH

Another reason I stay is because of
our tremendous team and how deeply
devoted they are to helping others.
Below are some direct examples
of their commitment through the
pandemic:
“I was terrified out of my mind
and I didn’t step back from
that. I went with it one day at
a time. It definitely wasn’t easy
but I feel like I can tell [my son]
mommy contributed, mommy
really helped when we needed
it,” Rachelle Schwarz, D.O.,
Family Medicine Specialist.
“Being a paramedic is the best
job in the world. I couldn’t
think of not putting on the
uniform, and I couldn’t think of
not rushing in to help,”
Scott Corbin, Paramedic.
“I stay because I want to
be the difference in my
community. This has been
the hardest thing I’ve ever
went through and I never left
or thought about leaving. It
actually inspired me to go
to nurse practitioner school
so I can do more for these
people,” Stephanie Esposito,
Registered Nurse.

Our team is my inspiration. This
publication demonstrates how much
we were able to accomplish during
some of the most trying times in
health care. I am beyond proud.

Robert C. Garrett, FACHE
Chief Executive Officer
Hackensack Meridian Health

Letter from the Chairman of the Board
Over the past three years, I have
been incredibly fortunate to lead as
chairman of the Hackensack Meridian
Health Board of Trustees. First, I would
like to thank and recognize the entire
Board of Trustees. We have some of
the most talented people serving,
who share a sincere commitment to
improving the health care landscape.
No organization is better positioned
to transform health care than
Hackensack Meridian Health. Our
seven strategic priorities demonstrate
the many unique elements that impact
the care delivery system. We are not
only focused on the immediate issues
at hand, but working towards building
the physicians of tomorrow, centered
on the individual and community,
and driving new innovations that will
revolutionize the future of medicine.
I had been closely involved with
Hackensack Meridian Health before
the COVID pandemic hit, and have
been working side by side with the
best team there is through these
challenging and unprecedented times.
We had bold visions before, and I can
proudly say that even in the face of
crisis, we have never wavered in
our mission.

In fact, we have a deeper and renewed
commitment to driving positive
change. The pandemic has further
exposed issues like inadequate
access to care and severe gaps in
health outcomes, bringing them out
from behind the nation’s shadows
and putting them center stage. We
started work to address the Social
Determinants of Health long before
they received national attention, and
will continue to make health equity
a priority.
On page 40, you will read about our
Reimagining HMH efforts. This multiyear organizational transformation
once again illustrates our forwardthinking approach. I am so proud to
serve as chairman of the Board and
know that the future is bright for
Hackensack Meridian Health.

Frank L. Fekete, CPA
Chairman
Hackensack Meridian Health
Board Of Trustees
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About Hackensack
Meridian Health
STRATEGIC PRIORIT Y

Transform Hackensack Meridian Health into a
human-centered enterprise of care that meets the needs of patients
through superior experience, quality, outcomes and safety.
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ABOUT HACKENSACK MERIDIAN HEALTH

MISSION

Transform health care and be recognized as the
leader of positive change.

VISION

Innovation is in our DNA, compelling us to create a
world where: the highest quality care is human-centered,
accessible and affordable; we deliver outcomes that
matter most; and excellence is the standard.

BELIEFS

CREATIVE … I will do my part to make things better.
COURAGEOUS … I will do the right thing.
COMPASSIONATE … I am the human experience.
COLLABORATIVE … I embrace teamwork.
CONNECTED … I am part of something bigger.

Diversity, Equity
and Inclusion
Purpose and Philosophy
Statement
Purpose
To promote values and drive the
necessary change to ensure Hackensack
Meridian Health network is a diverse,
equitable and inclusive organization
reflective of the diverse communities
we serve regardless of gender, race, age,
religion, ethnicity, disability, national
origin, sexual orientation, gender
identity or expression, veteran status,
or any other category protected by
state or federal law.

Philosophy Statement
Hackensack Meridian Health views
diversity not only as a moral imperative
and as a catalyst to achieve our mission
and purpose in health care, but also
as a competitive advantage and a
business opportunity. Diversity, Equity
and Inclusion is critical to unleashing
innovation, driving performance and
delivering superior patient outcomes.
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Hackensack Meridian Health by the Numbers
We are the largest, most comprehensive and truly integrated health
care network in New Jersey, offering a complete range of medical
services, innovative research and life-enhancing care.

Who We Are

17 hospitals
Map-Marker-AltMap-Marker-AltMap-Marker-Alt 3 Academic Medical Centers
Map-Marker-Alt 1 University Teaching Hospital
Map-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-Alt 8 Community Hospitals

4,692

7,000+

500+

$7.4B

licensed beds

Map-Marker-AltMap-Marker-Alt 2 Rehabilitation Hospitals

physicians

Map-Marker-AltMap-Marker-Alt 2 Children’s Hospitals
Map-Marker-Alt 1 Behavioral Health Hospital
AND

Map-Marker-Alt 1 Center for Discovery & Innovation
Map-Marker-Alt 1 School of Medicine

patient care
locations

operating
revenue

35,000+
team members

Care Delivered in 2021

179,893

585,499

patient admissions

2,025,903

emergency visits

100,359

surgeries
(inpatient and outpatient)

HACKENSACK MERIDIAN HEALTH

outpatient visits

16,366

babies delivered
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Our Growth & Transformation
Hackensack Meridian Health was formed in 2016 after the merger of
Hackensack University Health Network and Meridian Health. Below
is a snapshot of how the network has grown since its creation.
WE ADDED:

NEW
Since HMH
Was Formed

Map-Marker-Alt

1 Hackensack Meridian School of Medicine

Map-Marker-Alt

1 Hackensack Meridian Center for Discovery and Innovation

Map-Marker-Alt

1 Academic Medical Center

Map-Marker-Alt

1 Behavioral Health Hospital

Map-Marker-Alt

1 Addiction Treatment Center

Map-Marker-Alt

1 Comprehensive Rehab Institute

Map-Marker-Alt

1 Satellite Emergency Department

Map-Marker-Alt

1 Outpatient Tower

Map-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-Alt
Map-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-AltMap-Marker-Alt
PLUS

10 Urgent Care Centers
11 Nursing and Rehab / Assisted Living Facilities
Countless outpatient services, physician practices and strong partners
with shared goals (e.g. Georgetown Lombardi Comprehensive Cancer
Center, Memorial Sloan Kettering, St. Joseph’s Health)

Future Focus
We continue to analyze how we can best meet the needs
of our community. Ensuring access to high quality care,
where and when its needed, is our priority.
Over the next five years we plan to add:
 
40+ ambulatory facilities throughout the state
 
New facilities will range in sizes
 
Multiple services under one roof, e.g.: primary care, urgent care,
ambulatory surgery, imaging, laboratory, physical therapy and
select specialties, such as cardiovascular, OB/GYN and pediatrics
 
More options for home and virtual care

OUR STRATEGIC PRIORITIES

1

Transform Hackensack Meridian Health into a humancentered enterprise of care that meets the needs of patients
through superior experience, quality, outcomes and safety.

2

Integrate a culture, rooted in our core beliefs, where trust
is foundational, change is embraced and new ideas are
celebrated, to create a great place to work for all.

3

Ensure growth by integrating technology and innovation
across the health care continuum through superior quality,
accessibility and affordability.

4

Establish the Hackensack Meridian School of Medicine as an
international leader in physician education and research by
defining academic excellence through a curriculum rooted in
the individual and community.

5

Establish Hackensack Meridian Health and its physician
partners as the market leading, high performance, financially
accountable and affordable network of choice among
physicians, consumers, insurers and employers.

6

Build the Hackensack Meridian Center for Discovery
and Innovation as an internationally recognized research
enterprise that leads the frontier of medicine through a
frictionless system of translational science and innovation.

7

Promote health equity and human dignity to improve the
health of our communities.
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Our Culture
STRATEGIC PRIORIT Y

Integrate a culture, rooted in our core beliefs, where trust
is foundational, change is embraced and new ideas are
celebrated, to create a great place to work for all.
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Focus on
Well-Being
Health care workers face unique
challenges that impact overall
health and well-being every day.
It takes a lot of strength to meet
the high demands and important
responsibility of caring for the
community 24 hours a day, seven
days a week. The additional strain
brought on by the pandemic makes
it even more critical to provide
resources to support our team’s
emotional, social, spiritual, physical
and financial well-being.
At Hackensack Meridian Health,
help is available 24/7. Our team
members’ well-being is a top
priority. The following are some of
our initiatives that help ensure our
team is taken care of, so we can
properly care for the community.

Team Member Support and
Navigation Line
This 24/7 crisis support line is available for
team members experiencing any level of
crisis. Whether they simply had a bad day
and need to talk to someone on the way
home, or are experiencing a significant
crisis, behavioral health specialists are
available to listen and help connect our
team to the appropriate programs.

389 phone calls placed
Coping with COVID and
Safe Space Sessions
In response to the new demands of the
pandemic, the Coping with COVID
and Safe Space sessions are available
virtually or in-person. Behavioral health
specialists lead group discussions so people
understand they are not alone, and help is
available in various forms.

challenge at work. One-on-one discussions
take place in a “safe zone,” where team
members can speak freely and seek help in
a caring and supportive environment.

161 team members

were trained to provide this
peer-to-peer support

Recharge Carts
Helpful items such as mask relief supplies,
nourishment and aromatherapy provided
rest and replenishment for our team
members on a regular basis.
 
Leaders rounded regularly at 10 hospital
sites and three skilled nursing facilities
 
Reached 10,000 team members
each month
 
Gave leaders an opportunity to check in
with their team

1,395

team members participated

WeCare
This peer-to-peer support program
provides emotional first aid for team
members who just experienced a stressful
event, unexpected outcome or other

9
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A Dedicated Culture Team

Shortly after Hackensack Meridian Health was formed, a dedicated Culture Team was established to
focus on making the network a great place to work for all team members.
There are many ways that the Culture Team is meeting this strategic objective, and below highlights
some of the work that was done in 2021.
Leader Development
The Culture Team partnered with Talent Development to develop and launch the Committed Coach
Philosophy and Model, a multi-year strategy that reduces variation in engagement and strengthens
the capacity of all of our leaders. Committed Coach includes educational materials, a Peer Mentoring
program, a thought leader speaker series and ongoing support for all leaders.
Involving Team Members
Appreciative Inquiry (AI)
Through a series of targeted questions, AI is a method that captures the voices and opinions of a
large group of people to help capitalize on successes and garner positive change. 622 interviews
were completed across the network.
Culture Champions and Culture Circles
Our 60 Culture Champions and 500+ Culture Circle Members continue to provide important
bidirectional feedback and support, via monthly meetings and daily text-based chats, to help
embed our shared culture throughout the organization.
Ongoing Surveys
 
Keep Getting Better Pulse Survey: A team member pulse survey was conducted,
garnering 45% participation.
 
Annual Trust Index Survey: Our Annual Trust Index survey garnered 53% participation.

Walk In My Shoes Program
We developed “Walk In My Shoes” in direct
response to feedback from the team regarding
strengthening the connection and understanding
between leadership and the frontline. Four
additional events are planned for 2022, and
during the launch event in 2021:

120 leaders and

team members participated

93% of leaders and 86%
of team members rated the
experience a “5/5”

100% of leaders and 96%
of team members would
recommend to a colleague

HACKENSACK MERIDIAN HEALTH
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Recognition
Wambi
Wambi, a real-time patient review and peer-to-peer team member recognition tool,
has been used to strengthen and hardwire meaningful recognition as part of our culture.
Highlights from 2021 include:
A new and improved Wambi platform
was launched in the summer, driving
increased engagement in the second
half of 2021, compared to the first half
of the year:
Wambis increased by 27%

(Total 2021 Wambis = 461,020)

Reactions increased by 8,978%
(Total 2021 Reactions = 1,766,795)

Comments increased by 1,008%
(Total 2021 Comments = 109,880)

Circle of
Compassion
In 2020, we launched the Circle
of Compassion program to help
provide compassionate, timely
and equitable financial assistance
to team members affected by a
disaster or unexpected personal
monetary hardship. The program
was developed in quick response
to the COVID-19 pandemic’s
impact on the financial health
of team members throughout
Hackensack Meridian Health.
2021:

377 team members
Share the Love Events
In direct response to our team’s feedback that they no longer felt community
support, we hosted clap out events, which included senior leaders, signs, music and
candles, at 41 network locations.
Summer of Gratitude
We reached more than 30,000 team members with events at 30 locations and
deliveries to more than 200 locations just to say thank you.
HMH Week
We hosted our second annual celebration of all team members with five days of
virtual and safe grab and go events. Key stats:

received assistance for a
total of $422,808
provided in support.
Total since launch:

2,142 team

members received
assistance for a total
of $2,567,341
provided in support.

250 Celebration Kits delivered to non-hospital sites
26 Culture Circle events
5,734 estimated views of nightly events featuring
celebrity guests, leaders and team members
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Research, Discovery
and Innovation
STRATEGIC PRIORIT Y

Build the Hackensack Meridian Center for Discovery
and Innovation as an internationally recognized research
enterprise that leads the frontier of medicine through an
accelerated system of translational science and innovation.
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Hackensack Meridian Center for
Discovery and Innovation
The Hackensack Meridian Center for Discovery and Innovation (CDI) was founded in 2019 when we convened a
group of world-class researches who could discover and innovate novel solutions every day to tackle some of the
fastest-growing health problems in the world. Below are some of the CDI’s recent advancements:

Growth
The CDI has grown to 22 labs and more than 160 scientists
and support staff.
Approximately 85 grants, including 47 NIH and other government grants,
support the integral work being done at CDI.
A total of more than $165 million in research commitments comes
via government, pharmaceutical, biotech, and foundation sectors, as well as
private philanthropy demonstrating how critical this work is for advancing
science and medicine to best serve our patients and the greater community.
In early 2022, CDI received a grant from the NIH for up to $108 million
to develop next-generation drugs to combat COVID-19 and future threats.
This grant is the largest in the history of HMH and will truly transform
care and save lives.

13
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High Performance

Output continues to be high for the CDI team. In 2021, we accomplished:

More than 132
peer-reviewed
publications including
13 COVID-19 papers

More than

$160 million
in NIH grant
applications

4 new patent
applications

We hosted a major event entitled:
Implementing Science in Real Time —

A new paradigm for advancing
translational research in America with
lessons learned from COVID-19.

Faculty

The CDI continues to recruit accomplished faculty members from leading academic centers.
In 2021 and early 2022 we welcomed the following faculty members:

Yi Zhang, M.D., Ph.D. —
director member of the CDI —
Formerly at Temple University’s
Fels Institute

Jyothi Nagajyothi, Ph.D. —
member of the CDI —
Formerly at Rutgers — RWJ

Heather Derry-Vick, Ph.D. —
assistant member of the CDI —
Formerly at Cornell University

Rachel Rosenstein, M.D.,
Ph.D. — associate member
of the CDI and assistant
professor of Internal Medicine
in the Dermatology Division at
Hackensack University Medical
Center - Formerly at the
National Institutes of Health /
National Institute of Allergy and
Infectious Diseases

HACKENSACK MERIDIAN HEALTH
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Recognition

 
During COVID-19, the CDI
established a high-throughput
platform for rapid molecular
assessment of COVID-19
viral variants and partnered
with Quest Diagnostics to
provide network and statewide
epidemiology. This technology
and approach for detecting
COVID-19 virus variants was
highlighted by major news
media including ABC, CBS,
CNN, NBC and Telemundo.
 
The CDI’s chief scientific
officer David S. Perlin,
Ph.D. was named a top 25
National Innovator by Modern
Healthcare and Outstanding
Scientist in New
Jersey by the
Edward J. Ill
Excellence
in Medicine
Awards.

Clinical Research
Hackensack Meridian Health offers studies of novel agents that are not available
elsewhere, from promising targeted therapies to immunotherapies. Patients can
receive the latest evidence-based treatments closer to where they live and work,
across the entire Hackensack Meridian Health network.

Nearly 400 clinical trials in oncology
available for our patients
870 active research studies
(oncology and non-oncology)
2,334 patients participating in
oncology trials

All oncology patients are
routinely prescreened for clinical
trial eligibility
About half of new oncology
patients are enrolled

John Theurer Cancer Center at Hackensack University Medical Center has more
than 350 ongoing clinical trials at every stage of development, including Phase I
studies, and teams devoted specifically to clinical research across every subspecialty
of cancer. Our clinical researchers have played a critical role in the development of
many of the prominent anticancer drugs used in oncology. Today, we are conducting
more clinical trials than any other cancer center in New Jersey.

Hackensack Meridian John Theurer Cancer Center is also part of the NCIdesignated Georgetown Lombardi Comprehensive Cancer Center. The institutions,
which began their collaboration in 2015, share passion and expertise in research
which help to develop new therapies and understand cancer at the population level.
Through this research collaboration we are working to improve outcomes for patients
with cancer and help to prevent them from getting cancer in the first place.
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Academics
STRATEGIC PRIORIT Y

Establish Hackensack Meridian School of Medicine as an
international leader in physician education and research by
defining academic excellence through a curriculum rooted in
the individual and community.
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Hackensack Meridian School of Medicine

A Bright Class of New Physicians
In June 2021, Hackensack Meridian School
of Medicine graduated its inaugural class of
18 students, bringing a new era to medical
education in New Jersey.
Currently, the school has more than
400 students who are performing at an
outstanding level, with a very high level of
clinical skills, clinical reasoning, and holistic
approach to patient care, addressing all
Social Determinants of Health in their
assessment and management of patients
and populations.
The students have also achieved a 100%
pass rate on all United States Medical
Licensing Board Examinations, averaging

four to five points above the national mean
on several steps of the exam.
More than 60 students matched,
graduated and entered residency in
June 2022.

Faculty Recruitment and
Development
As the School of Medicine program
expands each year, we continue to focus
on recruiting stellar faculty to support our
unique mission and vision to deliver the
highest quality care for all, regardless of
race or socioeconomic status.

In 2021, about 250 additional
faculty members were recruited.
The school now has more than 1,000
faculty members. Ninety percent of
the faculty members are Hackensack
Meridian Health physicians.
Hundreds of faculty, resident, and
student workshops took place in
2021, aimed at creating a common
culture of continuous learning, with
a goal of structuring, evaluating, and
giving feedback on programs.

17

A cademics

First In-person ‘Match Day’
In early 2022, students primed to soon
graduate from Hackensack Meridian
School of Medicine opened their
envelopes and discovered where they will
be going for their residencies to start their
medical careers.
The 63 students were split between
students from the inaugural 2018 Cohort
who are completing the four-year track,
and a contingent from the 2019 Cohort
who are finishing their medical degree
in three years, as part of the Phase
3-Residency (P3-R) option. The P3-R
contingent will assume residencies across
our health network later this year.
2021 was the first Match Day for the first
18 graduates in the 2018 cohort, who
completed their degrees in three years, as
part of P3-R, but were unable to gather
in person, due to COVID-19 restrictions.
We were thrilled to see students celebrate
the most recent Match Day® in person,
by tearing open their envelopes – then
toasting one another.

Honoring a Remarkable Life
In September, 2021, Bonita Stanton, M.D., the founding dean of the Hackensack Meridian
School of Medicine, received the National Medical Fellowships’ Legacy Award. With the
deepest sadness, we said goodbye to Dean Stanton in January 2022, after she suffered a
sudden and unexpected illness.
It is impossible to overstate her role in bettering, and saving, countless lives over the course
of her career as a pediatrician and visionary in medical education. Leaders of positive change,
those who really move the world to a better place it would not otherwise reach, are few
and far between. Dean Stanton was such a person - a figure whose legacy extends from
the impoverished parts of the developing world to the most prestigious halls of academia,
including the medical school she helped create in a totally new mold, amid the promise of a
better 21st-century future.
The Hackensack Meridian School of Medicine, Hackensack Meridian Health, and all of us
who knew her and worked closely with her will continue to work toward implementing the
totality of her vision and mission, both honoring her memory and striving to eliminate the
disparities of health outcomes “in New Jersey, and in the United States, regardless of race or
socioeconomic status.” We will not fall short of her considerable expectations for what good
people committed to good work can do, with effort and compassion.

HACKENSACK MERIDIAN HEALTH

A cademics

Exceptional Academic and Clinical Programs
Ocean and JFK Become “University” Medical Centers
Ocean University Medical Center
In 2021, Ocean Medical Center became the only hospital in Ocean
County with “University” designation, acknowledging its exceptional
teaching programs and dedication to quality and patient safety. This
vision for developing medical education programs exposes future
physicians and clinicians to the latest innovations in medicine.
Eighty-nine residents within five programs: family medicine, internal
medicine, psychiatry, transitional and pharmacy, as well as 46 medical
students on rotation from medical schools, pharmacy and nursing
residencies comprise the Graduate Medical Education program at
Ocean University Medical Center.
The first class of family medicine residents graduated in 2021 with a
100% Board Pass Rate. Three graduates joined one of our practices and
one graduate stayed in Ocean County to serve in private practice. This
milestone takes the medical center to a new heightened level of care for
residents of New Jersey and the community.

JFK University Medical Center
In 2021, JFK Medical Center added the word “University” to its name to
acknowledge its stature as a leading academic medical center, a provider of
highly specialized or “tertiary” medical and rehabilitative care, and a locus of
basic science research and clinical research to advance patient care.
JFK University Medical Center serves as a provider of both high-quality
medical education for the next generation of physicians and nurses and
patient-centered, life-saving specialty medical care for the people of central
New Jersey. Many years of dedicated research and teaching by JFK’s
committed faculty and decades of planning and leadership to advance patient
care are behind this very meaningful change.
Currently including 91 residents, JFK University Medical Center has offered
medical education to physicians in training for more than 25 years, including
ACGME accredited residency programs in dentistry, family medicine, pharmacy
and neuroscience. JFK University Medical Center’s four-year “categorical”
neuroscience residency program has designed the only curriculum in the
country with multiple neuroscience fellowships in sleep medicine, neurocritical
care, vascular neurology (stroke), endovascular surgical neuroradiology and
clinical neurophysiology.

Hackensack Meridian Health has several, robust educational programs to
help teach the future health care work force. We are proud to educate the
next generation of clinicians that will care for our community.
74 residency and fellowship programs
712 residents and fellows enrolled
19

Health Equity
STRATEGIC PRIORIT Y

Promote health equity and human dignity to improve the
health of our communities.
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H ealth E q uity

Community Benefit
Community benefit refers to the programs
and services aimed at improving the health
status of the communities we serve. From
financial assistance to funding community
health clinics, supporting farmer’s
markets and community gardens to
providing preventive health screenings and

immunizations, we dedicate resources to
the health issues affecting our communities
the most.
In 2019, we completed a network-wide
Community Health Needs Assessment
(CHNA). The CHNA is a systematic,

data-driven approach to determining
the health status, behaviors and needs of
residents in the service area of Hackensack
Meridian Health and its hospitals. In-depth
surveys are conducted, and Community
Benefit priorities are determined based on
the results.

Community Investments
As a not-for-profit health care provider, we are the regional leader in providing innovative and accessible health
care programs and services to individuals, families and communities throughout the state.
In total, we devoted more than $1 billion in community benefits in 2020 (the most recent data available).

Community Health
Improvement

Health Professions
Education

Educational events, screenings, support
groups and family support services

Investments in health care talent retention
and workforce development

$2,882,244 invested

$63,704,034 invested

Medical Research

Subsidized Health Services

Supporting studies that have a goal of
improving public health

Health clinics and case management
for people in need

$5,877,856 invested

$260,050,007 invested

Cash and In-Kind
Contributions

Financial Assistance &
Unreimbursed Medicaid/Medicare

Network support of programs and
social services that support our
community’s health needs

Caring for every individual who walks through
our doors, regardless of their ability to pay

$242,212,835 invested

$465,942,494 invested
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Keeping Our Communities Healthy
657 health education
programs offered both
virtually and in person
26,238 community
members educated

3,301 people attended
programs to improve the overall
health and self-esteem of
children and adolescents

14,948

free preventive
health screenings
& counseling
provided to
community
members

2,832

community
members
empowered with
the information
and resources to
take charge of
their own health

3,067 individuals

identified as high
risk and referred for
follow up care

2,184 patients and
caregivers participated
in support groups to
improve skills and cope
with challenges

HACKENSACK MERIDIAN HEALTH

2,059 students trained
in CPR & AED use
through the Community
of LifeSavers program

951 Narcan Replacement
Kits distributed to law
enforcement and first
responders

H ealth E q uity

Subsidized Health Services

Health Clinics

Uninsured, indigent patients are
supported through several of our
case management programs.

Our clinics welcome everyone,
from children to elderly patients,
regardless of their insurance coverage,
specialized needs, or ability to pay.

317 patients received post-acute
rehabilitation services through the
Continuing Care Relief Program

22,438 patients received care through the
Jane H. Booker Family Health Center

148 patients were supported through the
Hospital Prevention Program

2,807 patients received care through the
JFK University Medical Center Dental Clinic.

432 patients were provided with a 30-day
supply of medications at their bedside prior to
discharge through the Meds to Bed Program

2,323 patients received care through the
George & Vita Kolber Family Health Center.

Access to Care
In 2018, Hackensack Meridian Health launched the first fully digital, centralized ride-share
command center in the U.S. to provide on-demand, nonemergency medical transportation for
patients who have difficulty getting medical care due to transportation issues.
In 2021, $27,795 free Lyft rides were provided to patients
in need (totaling $675,625.51).

1,792 patients were assisted in Medicare enrollment
Plainfield Health Connections (PHC)

is a community-outreach service. The program’s mission is
to improve the health of the uninsured and underinsured
residents in the greater Plainfield community and reduce
health care costs by reducing high-utilization of the emergency
room. JFK Family Medicine Residents spend time with the
PHC team, visiting patients’ homes, educating them about
health, and advocating for services and resources.

103 uninsured or underinsured patients in the greater
Plainfield community were enrolled in this program in 2021
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Highlighted Programs
Project SPEAR-IT
We are proud to partner with United Way of Monmouth and
Ocean Counties (UWMOC) to provide much-needed support
for youth to help them to grow and thrive. As part of their
education work, UWMOC developed the Youth Vocational
Training initiative in 2019 to address the gap in exposure and
awareness to a diverse array of career pathways, including
vocational fields. Through that process, United Way partnered
with Toms River High School South to create Project SPEARIT — a pre-apprenticeship program for freshmen who may
be interested in pursuing vocational and technical careers.
Students in Project SPEAR-IT are exposed to a variety of
skills, including electric, woodworking and even plumbing.
The culmination of their learning experience is demonstrated
through this year’s capstone project where students put their
skills to the test to build nine lifeguard stands for Ortley Beach,
which will be delivered to the town just in time for the summer.
Even throughout the pandemic, the program’s virtual classes
had a 98-percent attendance rate and kept students engaged.

Project HEAL
Project HEAL (Help, Empower, and Lead) is a community-based
program dedicated to providing assistance, resources, and tools
for those affected by violence to change and improve their lives.
The program provides services for victims of any type of
violence (i.e. gang related, community violence, domestic
violence, human trafficking).
Since the launch of Project HEAL
in early 2021, more than 175 clients
have been aided through counseling,
emergency financial assistance, legal
advice, transportation assistance and more
and more than 600 individual and group
counseling sessions have been provided.
Watch the video to learn more about
Project HEAL.

Watch the
video series

Wyckoff Family YMCA Partnership
In 2019 we launched a partnership with the Wyckoff Family YMCA to provide health and wellness
education services to members and area residents. They are our mission partners in bettering the
community in northern Bergen County. The partnership is going strong, and we provide multiple
services to them and their 13,000+ members throughout every season including “Ask the Nurse,”
behavioral health and aging seminars and cooking demonstrations with adults and children. We also
support their summer camp programs, reaching more than 1,000 kids.

HACKENSACK MERIDIAN HEALTH
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Hospital at Home
In early 2022, we launched Hospital At
Home at JFK University Medical Center,
a program that delivers high-quality acute
care in the home of a Medicare patient
and may ultimately be scalable to the
larger patient population. The program
is created through a Medicare waiver,
which permits hospitals to provide acute
care at home to Medicare patients.
Patients are selected based on factors
that include diagnoses that often result
in frequent and costly readmissions to
hospitals: uncomplicated congestive heart
failure, pneumonia, chronic obstructive
pulmonary disease and cellulitis.
Through this program, the following
services are delivered in the home:
two nursing visits daily; medications
delivered to the home including infusions;
rehab visits as needed; remote patient
monitoring which includes pulse ox,
blood pressure, heart rate, weight and
temperature. Nutritious meals and
home health support are also provided as
needed.
Research shows that these programs are
at least as safe as inpatient care and result
in improved clinical outcomes, higher
rates of patient satisfaction and reduced
health care costs. Patients have indicated

that they want to receive care at home,
especially during the pandemic. According
to a recent survey, 85 percent of adults
say it should be a high priority for the
government to expand Medicare coverage
for at-home health care.
Ultimately, we plan to expand the
program to other hospitals once the pilot
is proven successful and include patients
who are not covered by Medicare.

“Health care continues
to expand beyond the
walls of the hospital
and this new program
will help us advance
strategies to improve
outcomes and patient
satisfaction while making
care more affordable and
accessible,” says CEO
Robert Garrett.

Unite Us
There’s no path to improve health care
without significant investment in social
determinants of health strategies. Health
care must move from acute episodic
care to an integrated and coordinated
system focused on prevention and
better care management. The pandemic
was especially cruel to Americans with
diabetes, obesity, and other chronic and
costly illnesses. It impacted communities
of color much more dramatically than
white communities.
That’s why we are partnering with
Unite Us (formerly Now Pow), a digital
platform that has helped us screen more
than 400,000 people who may be at
high-risk, with more than 813,000
referrals connecting people directly
to social services for rental assistance,
groceries and more.

In March, our CEO, Robert Garrett, FACHE,
discussed racial health equity during the
Executive Conversation presentation at
POLITICO’s inaugural health care summit.
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Diversity Equity and Inclusion
Our network thrives when our workforce reflects the rich diversity of our great state. Our commitment
to Diversity, Equity and Inclusion (DEI) is one of our seven strategic priorities and vital to our ability to
address the challenges we face in a rapidly changing health care landscape.
At Hackensack Meridian Health, we believe diversity alone is not effective. We must also have an
equitable and inclusive environment to ensure our success.

Our DEI Business
Case Pillars
Patient Care & Outcomes
Enhancing patient care and
outcomes to create more
equitable health care
Community
Supporting and strengthening
partnerships with the diverse
communities we serve
Workforce
Attracting, retaining,
developing and promoting the
advancement of diverse talent
to drive innovation and growth
Supplier Diversity
Engaging and supporting
local and diverse businesses
with a focus on historically
underrepresented business
owners

WORKFORCE DIVERSITY BREAKDOWN

Female

Male

Leadership

69.69%

All Team Members

30.31%

76.37%

White
Total Workforce

Latinx

Black

Asian
55.46%

23.63%

Other*
15.17%

3.03%
13.26%

13.08%

*Other includes Unknown, Native Hawaiian / Pacific Islander, two or more races/ethnicities, Native American / Alaska Native.
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Spotlight on DEI Initiatives
CEO Action Pledge

Day of Understanding

Team Member Resource Groups

In early 2021, CEO Robert Garrett joined
leaders across the national by signing
the CEO Action Pledge to support
diversity and inclusion in the workplace
and to reduce health disparities in the
communities we serve. In the wake of the
tragic killing of Mr. Floyd, our leadership
made it clear that Hackensack Meridian
Health strongly condemns all forms of
racism, hate and violence. Our executive
leadership took a knee for 8 minutes and
46 seconds and we supported White Coats
for Black Lives. That was just the start

On April 29, 2021, we held the first annual
Day of Understanding to empower our team
members to discuss diversity, social justice,
and similar concerns — whether they impact
their work life or their personal life.

We are proud to offer voluntary groups
that are organized around particular shared
interests or dimensions of diversity. They
offer open forums to share innovative
ideas, help accomplish business goals,
encourage professional development,
provide networking opportunities, enhance
engagement and strengthen the link within
the community. In 2021, we launched the
1st Annual Team Member Resource Town
Hall featuring guest speaker, CEO Robert
Garrett.

Community Events
To address vaccine hesitancy amongst
diverse populations, the network presented
a series of very targeted community
roundtable initiatives in collaboration
with the Diversity, Equity & Inclusion
department. There were several initiatives
to target diverse populations to encourage
COVID-19 vaccinations for unvaccinated,
vaccine-hesitant and/or resistant
community members of color.
We partnered with several community
partners such as:
 
Local Community Pastors - print
material messaging targeting diverse
populations to encourage COVID-19
vaccinations
 
Delta Sigma Theta Sorority, Inc, North
Jersey Chapter: COVID: A Time to
Heal Webinar
 
Black Health Matters Expo — The Close
the Gap Virtual Health Summit: Health
and Wellness in the time of COVID19
 
COVID-19 Vaccines: What You Need
to Know for the African American
Community

National Recognition
13 Hackensack Meridian Health hospitals
have been recognized as a “Leader” and
“Top Performer” by the Human Rights
Campaign (HRC) Foundation’s
Healthcare Equality Index (HEI) for
their commitment to equitable and
inclusive care of lesbian, gay, bisexual,
transgender and queer (LGBTQ)
patients, their families and team members.
This national benchmarking tool evaluates
health care facilities’ LGBTQ-inclusive
policies and best practices to provide
culturally competent health care of
the highest quality.
11 hospitals earned “LGBTQ
Health Care Equality
Leader” designation — with
a perfect score of 100:

Team Member Resource Groups
are as follows:
 
ABILITIES

(Launched in December 2021)

 
Aspiring Women LeadersBlack

(Launched in December 2021)

 
Multicultural
 
Pride and Allies
 
Veterans
 
Women in Leadership
 
Young Professionals

 
Bayshore Medical Center, Holmdel
 
Hackensack University Medical Center,
Hackensack
 
Jersey Shore University Medical Center,
Neptune City
 
JFK University Medical Center, Edison
 
Mountainside Medical Center, Montclair
 
Ocean University Medical Center, Brick
 
Old Bridge Medical Center, Old Bridge
 
Pascack Valley Medical Center, Westwood
 
Raritan Bay Medical Center, Perth Amboy
 
Riverview Medical Center, Red Bank
 
Southern Ocean Medical Center,
Manahawkin

Two hospitals earned the
HEI “Top Performer” —
scoring from 80 to 95
points. Each hospital below
received a score of 95:
 
Carrier Clinic, Belle Mead
 
Palisades Medical Center, North Bergen
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Technology and
Clinical Excellence
STRATEGIC PRIORIT Y

Ensure growth by integrating technology and innovation
across the health care continuum through superior quality,
accessibility and affordability.
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Expanding Oncology Expertise
John Theurer Cancer Center at Hackensack University Medical
Center is ranked as the best cancer center in New Jersey by U.S.
News & World Report. The premier cancer center is best known for
having a nationally recognized blood cancers program including
multiple myeloma, lymphoma and leukemia, as well as having one
of the largest nationwide Bone Marrow Transplant programs. In
2021 and early 2022 we expanded access to the expertise offered
at John Theurer Cancer center in several ways. Learn more below.

HOPE Tower at Jersey Shore University Medical Center

St. Joseph’s Health
In early 2022, we
launched a new clinical
affiliation with
St. Joseph’s Health,
bringing expanded
cancer care services
to the residents
of Northern New
Jersey. The affiliation
provides better access
to clinical trials and
highly subspecialized expertise for patients across the St. Joseph’s
market. The community now has access to care delivered by our
NCI-designated John Theurer Cancer Center experts.
A new Infusion Center opened on the St. Joseph’s Health Wayne
Medical Center campus in January 2022 and is among the first
steps in the new oncology affiliation. The partnership also extends
to the St. Joseph’s University Medical Center campus in Paterson,
and a new cancer center opening later in 2022 in Totowa.

In early 2022, we announced that John Theurer Cancer Center
expanded its program to HOPE Tower at Jersey Shore University
Medical Center. This expansion provides on-site resources to
cancer patients at Jersey Shore as well as access to medical
innovations and clinical trials at John Theurer Cancer Center at
Hackensack University Medical Center. New specialized services
include leukemia care, bone marrow transplantation and cell
therapy and phase I clinical trials, including targeted therapies,
immuno-oncology, and CAR-T trials.
Toms River Regional Cancer Center
Last summer, we teamed up with Shore-area oncologists to form
the Toms River Regional Cancer Center, bringing more expertise
to Ocean County patients. The partnership between the doctor’s
group, Regional Cancer Care Associates and John Theurer
Cancer Center means residents in the region don’t have to travel
to northern New Jersey or New York for cancer treatment.

Robotic Surgical Excellence

Medical Center also introduced robotic-assisted technology with
the CORI Surgical System for knee replacements.

Throughout the network, advancements in robotic surgery
continues to be a priority. Approaching a case using robotics,
when able, offers smaller incisions, increased precision and faster
recovery for our patients. Below summarizes some of the ways
that we have invested in expanding our robotics services over
the last year. Many of these advancements focus on orthopedic
procedures, providing more options for patients who need joint
replacements.

Beyond orthopedics, Southern Ocean Medical Center and
Mountainside Medical Center also expanded robotic services
with the daVinci Xi, the latest in daVinci robotic technology. This
major investment at Southern Ocean Medical Center was funded
through pledge payments by the four auxiliaries at the hospital.

Meet Our New Additions
Hackensack University Medical Center introduced the newest
generation of the TSolution One robot in 2021, and completed
this technology’s first total knee replacement on the East Coast.
JFK University Medical Center, Hackensack University Medical
Center and Mountainside Medical Center acquired the Mako
Robotics™ System last year, providing expanded options for total
hip, total knee and partial knee replacements. Ocean University
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The Latest and Greatest in Brain,
Spine and Nerve Care
Throughout our network, we have some of the nation’s
best neurologists and neurosurgeons. We are committed to
constantly improving our neuroscience services so our patients
can live their lives to the fullest. Some recent highlights can be
found below.
First and Only to Offer Noninvasive
Neurosurgical Tremor Treatment

Advanced Treatment Options for People with
Movement Disorders
Jersey Shore University Medical Center’s Neuroscience Institute
recently established its comprehensive Movement Disorder
Program, led by new chair of Neurosurgery, Shabbar F. Danish,
M.D., FAANS, and a multidisciplinary team of experts. Dr.
Danish has pioneered minimally invasive techniques for deep
brain stimulation (DBS) and specializes in movement disorders.
DBS is a surgical treatment for Parkinson’s Disease, Essential
Tremor, Dystonia, and other disorders.

In 2021, Hackensack University Medical
Center became the first and only center in New
Jersey — and one of only a few in the country
Watch the
— to offer noninvasive MRI-guided focused
video
ultrasound to treat tremors. The treatment is
approved by the U.S. Food and Drug Administration (FDA) for
essential tremor and tremor-dominant Parkinson’s disease that
has not responded to medications.
MR-guided focused ultrasound is an amazing development
because it has the potential to instantaneously decrease or
eliminate tremors and improve quality of life for millions of
patients who are living with a movement disorder.
Staying Ahead of The Curve at Riverview

Leading the Way in Cardiovascular Care
Several locations throughout our network are recognized
for clinical excellence in heart care. Our cardiologists are
developing breakthrough treatments and pioneering new
research. Learn about some recent advancements below.
Riverview Medical Center is now one of the only community
hospitals in the region with the StealthStation™ S8 Surgical
Navigation System, typically offered at academic medical
centers. This minimally invasive technology, coupled with the
O-arm® imaging system, provides surgeons with the ability to
accurately and safely place spinal instrumentation, allowing
Riverview to care for patients with complex spinal disorders.
Center for Excellence in ALS Care
Jersey Shore University Medical Center’s ALS Center recently
became the second New Jersey hospital to achieve status as
an ALS Association Certified Treatment Center of Excellence
from the association’s National Office and the Greater
Philadelphia Chapter, a recognition that has several important
requirements that focus on advancing patient care.

HACKENSACK MERIDIAN HEALTH

Understanding COVID-19 and the Heart
Throughout the COVID-19 pandemic, Hackensack University
Medical Center has applied its research expertise to the acute
and chronic syndromes of cardiovascular disease associated with
COVID-19 infection. Their cardiac experts have presented their
findings to national audiences and have had 16 abstracts and two
manuscripts published with leading organizations including the
American College of Cardiology, the Heart Rhythm Society,
the American Heart Association, and the Heart Failure Society
of America.
Gaining a deeper understanding of these cardiovascular
manifestations in COVID-19 can help cardiac clinicians better
anticipate clinical issues and outcomes and make optimal
treatment decisions.
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Breakthrough Heart Failure Treatment
Structural interventional cardiologists and heart surgeons
at Hackensack University Medical Center were the first in
New Jersey to treat a patient with heart failure after a heart
attack using a unique device - Bioventrix - that makes a weak,
enlarged heart smaller — enabling it to pump blood more
efficiently, relieving heart failure symptoms, and improving
quality of life. The procedure is being evaluated through the
ALIVE (American Less Invasive Ventricular Enhancement)
clinical trial, in which Hackensack is participating.

Making Mental Health a Priority
There has never been a greater need for mental health
services than now, after two years of dealing with the COVID
pandemic. Our network provides every level of care for mental
health and addiction treatment and has made it a priority
since day one. Read about our most recent behavioral health
expansions and projects below.
Long Term Acute Care Expansion

With an eye on innovation, Hackensack cardiovascular experts
rapidly embraced the new Tendyne Transcatheter Mitral Valve
Implantation (TMVI) system for patients requiring a heart valve
replacement. The Tendyne valve provides relief from heart
failure symptoms and produces quality-of-life improvement in
high-surgical-risk patients.
Leading the Way With Advanced Fusion
Imaging Technologies
Our experts are advancing cardiac capabilities with advanced
fusion imaging technologies. At Hackensack, the team is one of
the few in the nation with experience in multimodality cardiac
imaging, or fusion imaging. The technology merges Fluoroscopy
and ECHO images to provide greater scale and orientation of
the heart structures.
Jersey Shore University Medical Center is one of the few
hospitals in the country to use intravascular Optical Coherence
Tomography (OCT) to view inside patients’ coronary arteries
in real time, with greater detail, and more accompanying data
than ever before.

In 2021, we announced plans to invest $35 million into
Raritan Bay Medical Center to expand access to high
quality, compassionate care and critical community services,
including inpatient Behavioral Health and Long Term Acute
Care (LTACH.) The Reimagine Raritan Bay Medical Center
effort addresses an immediate need identified in the latest
community health needs assessment. LTACH beds are
expected to open in Q2 2022, followed by Behavioral Health
beds in Q1 2023.

JFK University Medical Center Cath Lab Excellence

Here for Our Littlest Patients
We are committed to improving access to inpatient behavioral
health care for children under age 12 across New Jersey. In order
to advance that mission we are planning to expand our pediatric
inpatient beds/rooms at Carrier Clinic to meet the needs of the
increasing number of children who require hospitalization for
behavioral issues. The expansion will create a new 40,000-squarefoot adolescent inpatient unit, which when complete will add 16 to
20 beds in a new state-of-the-art unit featuring a family resource
center, new gymnasium and clinical features to ensure the safety
of our adolescent patients and clinicians.
Expanding Access to Quality Addiction Services

In 2021, the Cardiac Catheterization Lab team at JFK
University Medical Center cut the ribbon on the newly
renovated space and celebrated the many achievements of
the cardiac team. The program, which was the first hospital
in the state of New Jersey to receive the prestigious national
distinction of excellence as a HeartCARE Center by the
American College of Cardiology in 2019, earned multiple
endorsements from national accrediting agencies throughout
the past year, demonstrating the high level of cardiac care
provided to residents in central New Jersey.

In early 2021 we opened the Retreat & Recovery At Ramapo
Valley, a state-of-the-art treatment center in Mahwah that is
set to offer a complete range of addiction treatment services.
The first phase of The Retreat & Recovery At Ramapo Valley
focused on outpatient services on the 40-acre campus, and a
48-bed inpatient facility and detox services. An expansion to
90 beds in Phase 2 of the project is projected to open in 2024.
The Retreat & Recovery At Ramapo Valley is part of Blake
Recovery Center at Carrier Clinic, which was recognized by
Newsweek magazine as the #1 addiction treatment center in
NJ for the second year in a row. This new location brings the
same level of expertise to more people throughout the state.
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Giving the Best for Our
Pediatric Patients
Through Hackensack Meridian Children’s Health, we pride
ourselves on being able to provide a complete range of pediatric
services for families across the state. Our two Children’s
Hospitals offer some of the most advanced care available for
young patients. Learn about some of the latest below.

Joseph M. Sanzari Children’s Hospital also became the first
hospital in New Jersey to implant a responsive neurostimulation
device to treat epilepsy in a 16-year-old patient. The system
continuously monitors brain activity and is programmed to
recognize the patient’s unique seizure patterns. If the system
detects abnormal brain activity, it will automatically respond
with short pulses of electrical stimulation to disrupt abnormal
activity and prevent seizures before they start.

New Solutions for Severe Scoliosis

Network-Wide Kidney Care

With traditional scoliosis surgery, patients undergo an initial
implantation of screws and rods. Because young patients are
growing, this surgery is followed by multiple surgeries about
every six months to “grow” the rods during a procedure called
distraction. Our orthopedic surgeons are using the MAGEC
(MAGnetic Expansion Control) System to treat severe
scoliosis. Following surgery to implant magnetic lengthening
rods, an orthopedist uses this innovative technology to “grow”
rods using a remote control to lengthen them during office
visits, which means fewer surgeries. The technology eliminates
the need for repeated invasive surgical procedures while
allowing the spine to continue growing.
Spearheading Life-Saving Treatment for Glioblastoma
Hackensack Meridian
Children’s Health is
conducting a Phase I
clinical trial for pediatric
patients with an aggressive
type of brain cancer called
glioblastoma multiforme.
The trial, being conducted
at Joseph M. Sanzari
Children’s Hospital at Hackensack University Medical Center,
and funded through the Tackle Kids Cancer initiative, is testing
the efficacy of a device called Optune when combined with
chemotherapy. Worn on the head, Optune sends electric
fields — called Tumor Treating Fields (TTFields) — into the
brain that are believed to interfere with cancer cell division and
cause cancer cell death. Optune has been approved by the U.S.
Food and Drug Administration (FDA) for the treatment of
glioblastoma in adults aged 22 and older, but studies in children
have so far been limited. This trial is the first pediatric study
combining Optune with standard chemotherapy treatment.

Last year we expanded our acute kidney injury program to
K. Hovnanian Children’s Hospital at Jersey Shore University
Medical Center where a new comprehensive clinical program
provides care that includes life-saving dialysis. The K. Hovnanian
Children’s Hospital care team treats patients from infancy
to young adulthood suffering from acute kidney conditions
such as acute kidney failure, abrupt kidney inflammations
(glomerulonephritis) and infections, and other rare organ
abnormalities and diseases that require dialysis. The
K. Hovnanian Children’s Hospital care team also provides a
full pediatric end stage renal disease program that includes
chronic dialysis. In conjunction with the pediatric kidney
transplant program at Joseph M. Sanzari Children’s Hospital at
Hackensack University Medical Center, patients have access to
comprehensive surgical transplant services.

Improving Our Facilities
In addition to expanding our clinical expertise and use of
innovative technology, we continually invest in capital
improvements to ensure our clinical team has the space
they need to provide optimal care, and our patients are in a
comfortable environment.
Hackensack University Medical Center

Preventing Seizures Before They Start
A nine-year-old patient with epilepsy was the first patient to
undergo an endoscopic-assisted corpus callosotomy surgery at
Joseph M. Sanzari Children’s Hospital. Corpus callosotomy is
a neurosurgical procedure that involves cutting a band of fibers
in the brain called the corpus callosum, which carries messages
between the brain’s two hemispheres (halves). Cutting the
fibers prevents seizure signals from traveling between the brain’s
two halves, making seizures less frequent and severe — and, in
some cases, stopping them altogether.
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In January 2021, Hackensack University Medical Center
“topped off” its new Helena Theurer Pavilion by adding the
building’s final beam — marking an important milestone in the
facility’s construction, which began in September 2019 and
is the largest health care expansion project in New Jersey’s
history. The pavilion was named in honor of the generous
philanthropy of Helena Theurer, a longtime benefactor and
friend of Hackensack University Medical Center.
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The impressive nine-story, 530,000-square-foot, stateof-the-art facility will include 24 state-of-the-art operating
rooms; a 50-bed Intensive Care Unit; and 175 medical/surgical
private patient rooms, including a 50-bed Orthopedic Institute.
Construction is expected to be completed in the fall of 2022.
Old Bridge Medical Center
In 2021, Old Bridge
Medical Center opened
its brand new concourse.
The concourse is lined
with floor to ceiling
windows, capitalizing on an
abundance of natural light
to help patients and visitors to their destinations. One of the
highlights of the new concourse is that it unites the three main
buildings of the Old Bridge campus into one seamless façade.
In addition, Old Bridge Medical Center opened its first ever
retail pharmacy that benefits both patients and team members,
and opened 20 all private emergency room patient beds to the
public. These updates are part of a major revitalization with a
$39 million investment expanding its Emergency Department,
which opened in April 2022.
Bayshore Medical Center

In July 2021, Bayshore Medical Center unveiled the
new Dr. Robert H. Harris Emergency Care Center. The
32,000-square-foot project has restructured the design of
the hospital’s campus while greatly increasing its capacity to
treat patients with emergent needs. It includes 35 private
patient bays, swing space with capacity for pediatric care and
new imaging equipment dedicated to Emergency Care Center
patients. Thanks to a generous gift, the Dr. Robert H. Harris
Emergency Care Center was named by Mary Ellen Harris and
the Golden Dome Foundation in honor of her beloved husband.

Restoring Quality of Life
We offer the full spectrum of care for our patients, including
helping to enhance and restore functional ability and quality
of life for people who experience physical impairments or
disabilities. Below, read about a few recent highlights in
rehabilitation services at Hackensack Meridian Health.
A Strong Partnership

In November, we announced a clinical affiliation with St.
Joseph’s Health that brings the expertise of the Johnson
Rehabilitation Institute to residents of Northern New Jersey.
Recognized as one of the nation’s top acute rehabilitation
hospitals, with leading experts and specialty programs, JFK
Johnson Rehabilitation Institute services are now also located
on the St. Joseph’s Wayne Medical Center campus in Wayne.
Gratitude & Inspiration Comedian Tracy Morgan continues
to return to JFK Johnson Rehabilitation Institute to thank the
physicians, nurses, and therapists who cared for him after he
was seriously brain injured in a 2014 accident. While at JFK
Johnson in September, Morgan also met with current patients
and their family members to share the story of his recovery
after being in a coma. Patients and family members called
Morgan’s visit inspiring. Several said seeing Morgan’s amazing
recovery and return to the national stage as a comic and actor
after his brain injury provided inspiration and hope during
their own challenges. Morgan has remained supportive of JFK
Johnson, our nationally ranked rehabilitation institute, since his
accident. He regularly gives out the “Tracy Morgan Award for
Excellence in Rehabilitation Nursing” to shine a light on the
specialty of rehabilitation nursing.

33

H ackensack M eridian M edical G roup

Hackensack Meridian
Medical Group
STRATEGIC PRIORIT Y

Establish Hackensack Meridian Health and its physician
partners as the market leading, high performance, financially
accountable and affordable network of choice among
physicians, consumers, insurers and employers.
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Making Care Easy and
Accessible for Our Patients
Convenience and accessibility are paramount when it comes to health care.
We continue to make the health care journey as seamless as possible for our patients.
Below, learn about some areas of focus at Hackensack Meridian Health, ensuring our
community can get the care that they need, wherever and whenever they need it.

Virtual Care
Telemedicine usage peaked during the
initial coved outbreak two years ago, and
has now become a staple for most practices
to see patients anywhere in NJ. Now
encompassing approximately 15% of all
appointments, telemedicine enables our
practices the flexibility to care for patients

during COVID spikes and inclement
weather, and to accommodate for patients
who have mobility or transportation
limitations.
One particular area of significance is
the impact that telemedicine has had
on Behavioral Health. Virtual visits have
been heavily adopted by all behavioral

health providers including psychiatrists/
psychologists as well as social work
encounters. Within Behavioral Health,
approximately 60% of all visits occur via
telemedicine.
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Our New Patient Access Center
In 2021, we launched the Hackensack Meridian Health
Patient Access Center (PAC), which is a world class
contact center that leverages all modern technologies and
capabilities making access to Hackensack Meridian Health
easier for patients, clinicians, team members and the public.
In 2021, the PAC handled:
Over 600,000 patient calls, emails or texts
Scheduled over 250,000 appointments
Assisted 300,000 patients and
team members with finding a provider or service
Improved provider schedule utilization
rate by approximately 15%
Currently, the PAC is handling calls for all
of our hospitals and 23 HMH physician
practices, with significant expansion
planned over the next several years.
The PAC is on track to handle over one
million contacts in 2022.

Appointments A Few Clicks Away
A new online scheduling system
was implemented for primary care
practitioners inclusive of internal
medicine, family medicine, OB/
GYN and general pediatrics effective
September-October 2021. In the first
six months after going live, almost 6,000
appointments were scheduled online for
180 practitioners.
Online scheduling has opened access
to new patients by 56%, and 27% of
the appointments were booked after
normal business hours allowing patients
to schedule appointments at their
convenience.
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Watch the
video
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Everything You Need,
Under One Roof
In September 2021, construction kicked
off for our first Health & Wellness Center
in Eatontown with the Urgent Care Center
opening in December 2021.
By expanding our ambulatory offerings, we
are providing easy, one-stop access to a
variety of health care services throughout
our eight-county service area.
This first location in Eatontown is set to
open in the summer of 2022 and is part
of our broader effort to best serve our
patients by bringing together key network
physicians and ambulatory services under
one roof.

Urgent Care Kickoff
The new Urgent Care Center was the first
part of the Eatontown Health& Wellness
Center to open, providing area residents
with easy access to immediate care when

they need it seven days a
week, including evenings
and holidays.
This Urgent Care Center
offers walk-in urgent
care, along with care
for everyday illness and
injury, as well as advanced
services including
X-rays, labs, stitches and
treatment for minor fractures,
sprains or strains.
Eatontown’s new Urgent Care Center
represents our tenth Urgent Care Center,
with plans to open more in the years
to come.

Coming Soon
Additional services will be added to the
Eatontown Health & Wellness Center,

including pediatrics, primary care, physical
and occupational therapy and more.
For patient convenience, the center will
also offer imaging services, including
ultrasounds, mammography and bone
density scans.
Eatontown is the first step in our larger
ambulatory strategy, with four more
Health & Wellness Centers set to open
in the coming years: in Clark, Clifton,
Paramus and Hackensack.
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Hackensack Meridian
Medical Group
By The Numbers

1,800+

employed health care providers

500+
advanced
providers

(e.g. nurse practitioners
and physician assistants)

1,300+
physicians

Nearly 400
physician practice locations

HACKENSACK MERIDIAN HEALTH

200+
new providers
added in 2021

H ackensack M eridian M edical G roup

Each year, recruiting the best health care providers is one of our top priorities. Having a robust
clinical team that can tackle the most complex health conditions, with warmth and compassion,
is critical to achieving our mission. We were proud to add more than 200 new employed providers
in 2021, including many who are the top in their field. Below highlights only a few of the incredibly
talented physicians we have on staff at Hackensack Meridian Health.

Howard, Ross, M.D.
Chair, Surgery, Surgeon-in-Chief, Hacknesack University Medical Center
With more than 20 years of experience as a board-certified colon and rectal
surgeon, Dr. Ross specializes in minimally invasive surgical approaches to treating
colon and rectal cancer. Dr. Ross is broadly published and the editor of four noted
textbooks, including Robotic Approaches to Colorectal Surgery & Minimally Invasive
Approaches to Colon and Rectal Disease.

Paul C. Yodice, M.D., FCCP, FCCM
Chair, Internal Medicine, Central Region
Dr. Yodice has extensive experience when it comes to maintaining the wellbeing of patients. Throughout his career, he’s received several awards including
the Humanitarian Award for Leadership from the State and General Assembly,
and the Humanitarian Award for Leadership from the Essex County Board of
Commissioners. He’s also been named Top Critical Care Physician by New Jersey
Monthly and Top Intesivist by New Jersey Magazine.

Gary W. Small, M.D.
Behavioral Health Physician-in-Chief, Hackensack Meridian Health
Chair, Psychiatry, Hackensack University Medical Center
Dr. Small is known nationally and internationally for his public work in promoting
the practice of psychiatry and innovative research on brain health and aging. He has
authored more than 500 scientific publications as well as the international bestseller “The Memory Bible.” Scientific American magazine also named Dr. Small one
of the world’s top 50 innovators in science and technology.

Shabbar F. Danish, M.D., FAANS
Chair, Neurosurgery, Jersey Shore University Medical Center
Dr. Danish has provided neurosurgical care for patients throughout New Jersey for
more than a decade. He specializes in treating patients with complex, adverse spinal
and cranial conditions and care for movement disorders such as Parkinson’s disease
and epilepsy. Some of Dr. Danish’s most notable achievements include pioneering
minimally invasive techniques for deep brain stimulation, and he is internationally
recognized for his contributions in advancing MRI guided laser therapy.
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More than Two Years Battling COVID-19
77,106

35,496

Patients with
COVID Treated

Patients with
COVID
Hospitalized

(includes hospitals,
home care and
ambulatory care)

28,764

Patients
with COVID
Discharged

1,252,868
Tests
Performed

772,998
Vaccines
Administered

*Data from 3/4/2020-3/31/2022

Vaccine Efforts Continue

Keeping America Safe

After COVID-19 vaccines became
available under Emergency Use
Authorization in late 2020, we moved
quickly in partnership with the New Jersey
Department of Health to distribute as
many vaccines as possible across the
state. Our hospitals were set up as vaccine
distribution sites, and we partnered with
the state and National Guard to open the
largest vaccine mega-site in the state of
New Jersey at the Meadowlands Race
Track. As vaccine eligibility expanded,
we quickly pivoted to offer vaccines to
more people (including children) quickly
and seamlessly.

COVID-19
continues to be
a challenge for
businesses, large
and small, as they
attempt to navigate
through all of
the information,
guidelines and
mandates surrounding the pandemic.
Our Keeping America Safe (KAS)
program, which opened in July 2020,
expanded in 2021 to ensure schools and
business have access to best practices
around COVID-19 risk.

In 2021, our vaccination programs
experienced:

T
he Keeping America Safe program saw
the following results in 2021:

99%

A
compliance rate
for the mandatory team member
vaccination program
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Nearly
vaccine
distribution locations

700,000

More than
vaccine doses administered

 
A survey amongst KAS clients resulted
in a 50% net promoter score, which is
above industry standards
 
More than 130 clients benefit from
KAS’s program
 
KAS expanded its services through
various webinars and Integrative Health
and Medicine programming, focused
on bringing health and wellness beyond
COVID to local schools and businesses
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Reimagining HMH in the Wake of the Pandemic
The health care landscape changed dramatically after COVID emerged. Our
network was strained in unimaginable ways, and there was a huge shift in the way
that the community sought care. We knew that we had to transform in order to
stay relevant in today’s landscape, maintain our strong position in our market and
evolve as a leader of positive change. In early 2021, we launched Reimagining
HMH, a purpose-led, multi-year organizational transformation.
The goal of Reimagining HMH is to provide a seamless experience that starts
the first time a patient contacts us for an appointment and carries through their
health needs. Our Reimagining efforts seek to deliver:
 
Affordable, easy to access, world-class care every day, at every facility;
 
A network-wide service experience that feels personalized from the
first moment;
 
Digital systems that do not replace human contact but optimize it, while easing
our team members’ work;
 
Strategic partnerships with organizations that share our values and focus,
whose expertise complements and enhances our own;
 
A spirit of innovation that allows us to identify opportunities, solve challenges
and make difficult decisions; and
 
Clear sense of the beliefs that define HMH.
Many of the accomplishments throughout this report are Reimagining HMH
initiatives, such as our ambulatory expansion (page 37), patient access center
development and growth (page 36) and training the physicians of tomorrow
(page 17). We are committed to improving the health care experience and helping
more people in more significant ways.

Team Members are “UNMASKED”
in Emotional Video Series
After two years of battling the relentless, brutal nature of
COVID-19, we set out to give our team members a voice
and release from the physical and emotional strain of the
pandemic. The result: a raw, emotional series of videos
offering firsthand and honest accounts from front line
Hackensack Meridian Health team members about their
experiences fighting the COVID-19 pandemic.
“UNMASKED: Chronicles from the Front Lines” was a
ten-part video series that featured team members across
the network opening up about the struggles, moments
of frustration and intense bonds that
have formed while working in these
unprecedented times.
For everyone who participated and health
care workers across the globe: You are
heroes, we see you, we hear you and we
appreciate everything you do. Thank you
for sharing who you are behind the mask.

HACKENSACK MERIDIAN HEALTH

Watch the
video series
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Rising to Meet Community Needs
In early 2022, when we experienced another
COVID-19 surge and significant demand
from community members looking for tests,
we quickly erected tents and transformed
inside spaces to fulfill the needs of the
community and reduce unnecessary visits
to our emergency rooms. As community
prevalence fluctuates throughout the year,
we are ready to erect testing tents at any
time, should the need arise. All of our
hospitals are prepared with the materials and
operational plans necessary. Having this plan
in place helps ensure our emergency room
teams can focus on the patients who need
them the most.

A Miracle Outcome
In July of 2021, the Hackensack University
Medical Center team had an emotional reunion
with Michael Goldsmith, a 35-year old
who was hospitalized with COVID and nearly
lost his life the year before. When Michael was
at Hackensack, he was intubated for 22 days. It
was the greatest joy for doctors and nurses from
the ICU to clap Michael in, as he returned to
the hospital with his wife to say “thank you.”

“The miracles that these doctors
performed are unbelievable,” he said.
“I owe them everything, more than
just the painting that we brought,
more than just a thank you, I owe
them everything.”

As a token of his
appreciation and
gratitude, Goldsmith
presented the medical
team with a painting
featuring an artistic
rendering of the
coronavirus cell.

Caring for Patients Beyond COVID Recovery
In July 2020, we opened New Jersey’s first center dedicated to
assisting patients who experience long-haul effects of COVID-19
after recovering from the virus. Through the Hackensack Meridian
COVID Recovery Center, patients receive a health assessment and
are provided a customized care plan, along with coordination with
specialists, as needed. To date, we have not only helped hundreds of
people reclaim their lives after COVID, but have studied the many
ways this virus impacts people long- term, even if they experienced
a mild or moderate case of the illness. Of note in 2021, we expanded
the program to include a Pediatric COVID Recovery Center where
patients and their families can see physicians and other members of
their health care team, such as physical therapists, in one location.
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2021
Philanthropic
Outcomes
at a Glance:

Children’s Health

$112M
Raised

14,815
Total Donors

56,768
Gifts
The following summarizes
just a few of the many
philanthropic highlights
from 2021. It is with
extreme gratitude that we
thank our donors.

With the support of #TeamTKC Captain Eli Manning, Eli’s Challenge has
inspired grassroots fundraisers from the community (schools, scout troops,
youth sports teams, civic organizations and families) to get involved and raise
funds for pediatric cancer research and patient programs. Since 2015, the
challenge has raised more than $1 million for critical research and patient
care programs with Eli matching community gifts each year.
In 2021, Tackle Kids Cancer raised $2 million which funded
initiatives such as:
 
Officially open The Children Cancer
Institute’s Pediatric Neuro-Oncology
Lab at the Center for Discovery and
Innovation. (Our lead investigator, Derek
Hanson, M.D., was accepted into the
Pediatric Neuro Oncology Consortium
(PNOC), an elite research group for
pediatric brain tumors.)
 
The launch of a Sibling Support Program
run by Child Life for children whose
brothers or sisters are undergoing
cancer treatment at Joseph M. Sanzari
Children’s Hospital.
 
The growth of our precision medicine program which performs DNA
typing on every tumor diagnosed at our Children’s Cancer Institute,
helping us to provide the most specialized, individualized care for our
young patients.

Behavioral Health
Never before has the need for behavioral health services been so great. We are
grateful to our family of donors who have partnered with us in our crusade to
meet the growing demand.

Pivot to Pediatric Mental Health Needs
When the foundation’s in-person network-wide celebration was postponed due
to COVID, we shifted our focus to raising funds for pediatric behavioral health
services. Thanks to donor support, we were able to raise more than $250,000
to enhance programs and services for pediatric patients in need.
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Transformational Giving Helps to Transform Health Care
Founder of Jersey Mike’s Continues
Charitable Giving
Last year, we received an extraordinary gift of $10
million from Jersey Mike’s founder Peter Cancro and
his wife Tatiana, who have been dedicated to our health
network for more than 25 years. The charitable gift,
dedicated to Jersey Shore University Medical Center,
is unrestricted and will support the areas of greatest
need for the hospital. Thanks to Peter and Tatiana’s
generosity, the impact of this exceptional gift will help
an endless number of people who come to Hackensack
Meridian Health for care, and we are so grateful.

Golden Dome Foundation
The Golden Dome Foundation is a non-profit organization
that was founded in 2015 by the late Dr. Robert H. Harris
and his wife – the organization’s current president –
Mary Ellen Harris, to support charitable causes. Since
2018, Golden Dome Foundation has generously donated
$25,125,000 to Hackensack Meridian Health. In 2021,
we received a total of $14,125,000 of charitable donations
from the Golden Dome Foundation. The generous donations
have been put towards the following initiatives, and will be
used to help improve and enhance access to care for patients
and the community.

Newly Established Diabetes Institute
On April 23, 2021, a ribbon-cutting was held for the
newly established Inserra Family Diabetes Institute at
Hackensack University Medical Center. The institute’s goal is
to improve and unify the launch and support of our diabetes
programs, and also enhance our efforts so that more patients
can benefit from advances in diabetes care and research.
The Inserra family recently made a significant and generous
commitment to benefit the diabetes program at
Hackensack University Medical Center where Inserra
currently serves as the chairman of Hackensack University
Medical Center Foundation.

$4M

Bayshore Medical Center’s Critical Care Unit in 2021
(The Evelyn and Harold Harris Crisis Center)

$2M

Jersey Shore University Medical Center’s
Neuroscience Institute in 2021

(The Dr. Robert H. Harris Neuroscience Treatment Center)

$4M

Ocean University Medical Center’s Heart &
Vascular Center in 2021
(The Dr. Robert H. Harris Heart and Vascular Center)

$2,025,000

Ocean University Medical Center Equipment in 2021

$2.1M

Jersey Shore University Medical Center’s
Neuroscience Equipment in 2021
HACKENSACK MERIDIAN HEALTH
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Endowed Chairs

Supporting Future Physicians
After more than 30 years of service,
Jersey Shore University Medical
Center’s geriatric medicine specialist,
Eileen Masterson, M.D., decided to
spend part of her retirement helping
medical students prepare for the
national medical exams, alongside
her former colleague and friend,
internist David Kountz, M.D.,
co-chief academic officer and vice
president of academic diversity at
Hackensack Meridian Health.
Then the COVID-19 pandemic happened, changing the scope of her plan.
Although she was unable to meet with medical students in person,
Dr. Masterson found another way to support them.
Dr. Masterson’s determination and desire to help developed into the
Eileen Masterson, M.D., and David Kountz, M.D., Scholarship Fund,
which awards a $10,000 scholarship every year to four, first-year residents
at Jersey Shore University Medical Center following the successful
completion of their first year of training. During her lifetime, the scholarship
will be funded with an annual distribution of $40,000 from Dr. Masterson’s
IRA. After her lifetime, the IRA’s remainder will pass to Jersey Shore
University Medical Center Foundation, to which Dr. Masterson has pledged
a grand total of $1.1 million.
Dr. Masterson’s philanthropic show of support, along with a $10,000 gift to
the scholarship fund from Dr. Kountz, is a testament to the care provided
at Jersey Shore University Medical Center, and the confidence they hold in
the next generation of clinicians.

Gratitude for Exceptional Care
Marilyn Moulton was filled with such
appreciation for the organ transplant
team at Hackensack University Medical
Center that she made a major decision
that would benefit patients, like her,
long into the future.
She decided to graciously support
research in the Division of Organ
Transplantation at the medical center
through a bequest of $1 million. Marilyn
was raised in the Bronx by her father,
Albert, whom she regards as her greatest influence and role model.
She knew she wanted to honor him in a meaningful way through her gift,
so she decided to name the Marilyn and Albert Roland Endowment Fund
after her beloved father as a way to preserve his legacy forever.
The process of making a gift through her estate was easy to do thanks to
Marilyn’s strong relationship with her professional advisors and attorney
who drafted a will in partnership with the development team at Hackensack
University Medical Center Foundation and the Office of Gift Planning at
Hackensack Meridian Health Foundation.

Endowed chairs are among the most
distinguished roles in academia. With
three teaching hospitals in our network,
along with the Hackensack Meridian
School of Medicine, endowed chairs are
vital in helping to support the research,
teaching and service of distinguished
physicians. We are thankful to our donors
who made it possible to endow four chairs
in 2021.

Howard Ross, M.D., FACS,
FASCR A $5 million gift from an

anonymous benefactor and grateful
patient of Howard Ross, M.D., FACS,
FASCR, chair of Surgery/surgeonin-chief at Hackensack University
Medical Center, created the M. Martin
Ross Distinguished Chair in Surgery at
Hackensack University Medical Center.
The establishment of this inaugural
endowed chair will support the work of
Dr. Ross. The name of the endowed chair is
in honor of Dr. Ross’ father, M. Martin Ross.

Gary Small, M.D. With a generous

gift of $3 million from The Hirair and
Anna Hovnanian Foundation, the
H. Hovnanian Family Foundation
Endowed Chair in Behavioral Health
was created and will support the work
of Gary Small, M.D., chair, Department
of Psychiatry at Hackensack University
Medical Center and physician-in-chief
of Behavioral Health, as the inaugural
chair holder, and improve and advance
behavioral health in New Jersey.

Robert L. Berkowitz, M.D.

The Chair in Heart Failure and
Pulmonary Hypertension, funded by
the generosity of Carol D. Schaefer and
Charles V. Schaefer, III, supports the
great work of Robert L. Berkowitz, M.D.,
medical director of the Heart Failure and
Pulmonary Hypertension program at
Hackensack University Medical Center.

Linda Farber Post Chair in
Bioethics This endowed chair was

funded by Linda and Kal Post, and will
support the work of a School of Medicine
faculty member working in bioethics.

Marilyn credits her exceptional care team at the Division of Organ
Transplantation for saving her life, inspiring her to give back.
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AWARDS & RECOGNITION

HACKENSACK
UNIVERSITY
MEDICAL
CENTER

JOSEPH M.
SANZARI
CHILDREN’S
HOSPITAL

JERSEY SHORE
UNIVERSITY
MEDICAL
CENTER

#1 in NJ

#1 in NJ

#7 in NJ

RIVERVIEW
MEDICAL
CENTER

JFK JOHNSON
REHABILITATION
INSTITUTE

#13 in NJ

#30 in U.S.

JOHN THEURER
CANCER CENTER

Best Cancer
Center in NJ

NEW JERSEY’S #1 ADULT AND CHILDREN’S HOSPITALS
Hackensack Meridian Health has five top-ranked hospitals —
more than any other health system in New Jersey.

Leapfrog
Eight Hackensack Meridian Health
hospitals have received spring 2022
“A” grades: Bayshore Medical Center,
Jersey Shore University Medical
Center, Ocean University Medical
Center, Old Bridge Medical Center,
Palisades Medical Center, Pascack
Valley Medical Center, Raritan Bay
Medical Center and Riverview Medical
Center.
Top Teaching Hospitals 2021:
Hackensack University Medical Center,
Jersey Shore University Medical
Center
Top General Hospital 2021:
Pascack Valley Medical Center

Hackensack University Medical Center, Joseph M. Sanzari Children’s Hospital,
Jersey Shore University Medical Center and Riverview Medical Center are among
the top hospitals in New Jersey. The annual Best Hospitals rankings recognize
hospitals that excel in treating the most challenging patients.
JFK Johnson Rehabilitation Institute has also been ranked among the best
rehabilitation hospitals in the nation.
In addition to being ranked #1 Best
Children’s Hospital in New Jersey,
U.S. News & World Report, has ranked
Joseph M. Sanzari Children’s
Hospital at Hackensack University
Medical Center a top 20 children’s
hospitals in the mid-Atlantic region.
Joseph M. Sanzari Children’s
Hospital and K. Hovnanian
Children’s Hospital at Jersey Shore
University Medical Center again also
ranked in the top 50 for pediatric cancer
care in the 2021-22 Best Children’s
Hospitals rankings. The combined
pediatric cancer program for both
children’s hospitals received the national
ranking for a third year in a row.
No other pediatric cancer program at
a New Jersey children’s hospital
was recognized.

HIGH PERFORMING IN THE U.S.,
ADULT SPECIALTIES:
•H
 ackensack University Medical
Center is also proud to be home
to John Theurer Cancer Center,
the state’s best cancer center, and
is nationally ranked in cardiology
and heart surgery, neurology and
neurosurgery and urology. We’re
also among the state’s best for
gastroenterology and GI surgery,
orthopedics and geriatrics. And our
urology department has been ranked
#1 in New Jersey for eight years in
a row.

HIGH PERFORMING IN THE U.S.,
COMMON PROCEDURES AND
CONDITIONS:
•H
 ackensack University Medical
Center - abdominal aortic aneurysm
repair, aortic valve surgery, chronic
obstructive pulmonary disease, colon
cancer surgery, diabetes, heart attack,
heart bypass surgery, heart failure,
hip replacement, kidney failure, knee
replacement, lung cancer surgery,
pneumonia and stroke.
• J ersey Shore University Medical
Center (more than any other hospital
in central New Jersey) - aortic valve
surgery, chronic obstructive pulmonary
disease, colon cancer surgery,
diabetes, heart attack, heart bypass
surgery, heart failure, kidney failure
and stroke.
• J FK University Medical Center
— chronic obstructive pulmonary
disease, diabetes, kidney failure
and stroke
•B
 ayshore Medical Center
— chronic obstructive
pulmonary disease, heart failure
and kidney failure
• Southern Ocean Medical Center
— chronic obstructive pulmonary
disease, heart failure,
hip replacement, stroke
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•M
 ountainside Medical Center
— chronic obstructive pulmonary
disease, heart failure and
kidney failure
•O
 cean Medical Center
— chronic obstructive pulmonary
disease, colon cancer surgery, kidney
failure, knee replacement and stroke
•P
 alisades Medical Center
— chronic obstructive pulmonary
disease, heart failure and
kidney failure
•P
 ascack Valley Medical Center
— kidney failure

Hackensack Meridian Health hospitals
have been Magnet-designated for
more than two decades. Hackensack
University Medical Center, Jersey
Shore University Medical Center,
Riverview Medical Center and
Ocean Medical Center received the
designation five times; Raritan Bay
Medical Center has received the
Magnet designation three times and
Bayshore Medical Center
and Southern Ocean Center
were designated in 2017 for
the first time.
• Meridian Health was the first health
system in the nation
to receive Magnet designation.
• Hackensack University Medical
Center was the first hospital in
New Jersey and the second in the
country to receive this designation.

•R
 aritan Bay Medical Center
— chronic obstructive pulmonary
disease, diabetes, heart failure
and kidney failure
•R
 iverview Medical Center
— chronic obstructive pulmonary
disease, colon cancer surgery, heart
failure, hip replacement, kidney failure
and stroke

Healthgrades:
• Bayshore Medical Center,
Hackensack University Medical
Center, Ocean University Medical
Center Achieve Healthgrades 2022
Patient Safety Excellence Award
• Jersey Shore University Medical
Center Named one of America’s 250
Best HospitalsTM
American Hospital Association:
• Hackensack Meridian School of
Medicine received AHA NOVA
Award for Community Health Work
(Human Dimensions Course)

A wards & R ecognition
New Jersey Hospital Association:
• NJHA Counselor of the Year Award:
Thomas Flynn, SVP Chief Compliance Officer
Newsweek:
• America’s Best Addiction treatment Centers:
Blake Recovery Center at Carrier Clinic (#1 in NJ)
• Best Hospitals USA:
Hackensack University Medical Center (#57 of 414)
• Best Maternity Hospitals:
Ocean University Medical Center
• Best Nursing Homes:
Bayshore Medical Center

NJBIZ Awards - 2022
NJBIZ Digi-Tech Award:
Kash Patel, EVP, Chief Digital Information Officer
NJBIZ Icon Award:
Joseph Lemaire, President, Diversified Ventures
NJBIZ Healthcare Heroes:
Education – Carmela Rocchetti, M.D.
Innovation – David Perlin, Ph.D.
Nursing – Mercy Mallari, MSN, RN
Volunteer – Gary Frahm
NJBIZ Leaders in Real Estate, Construction &
Design Award:
Donald Ellis, SVP, Network Facilities
NJBIZ Leaders in Law Nominee:
Ann Gavzy, EVP, CO-Chief Legal Officer

Becker’s Awards - 2021
Becker’s Top Places to Work in Healthcare:
Hackensack Meridian Health
Becker’s Black Healthcare Leaders to Know:
Ann Goodwill Pritchett, EVP, Revenue Operations
David Kountz, M.D., VP, Academic Diversity
Elizabeth Paskas, DNP, RN, SVP, Chief Patient
Experience Officer
Avonia Richardson-Miller, Ed.D., SVP,
Chief Diversity Officer
Becker’s Chief Digital Officers of
Health Systems to Know:
Kash Patel, EVP, Chief Digital Information Officer
Becker’s Healthcare Chief Experience
Officers to Know:
Nancy Corcoran-Davidoff, EVP CXO CHRO
Linda McHugh, M.T., MBA, Chief Experience and
People Officer
Becker’s Chief Medical Officers of Hospitals and
Health Systems to Know:
Daniel Varga, M.D., Chief Physician Executive
Becker’s Chief Nursing Officers of Hospitals and
Health Systems to Know:
Theresa Brodrick, Ph.D., RN, EVP, Chief Nursing
Executive
Becker’s Population Health Executives to Know:
Mark Sparta, President, North Region, President
and Chief Hospital Executive, Hackensack University
Medical Center
Becker’s Great Leaders in Healthcare:
Robert C. Garrett, FACHE, CEO
Patrick Young, President, Population Health
Becker’s Women in Health IT to Watch:
Sandra Elliott, VP, Life Sciences and Innovation
Gail Keyser, BSN, RN, SVP, Associate CIO
Lauren Koniaris, M.D., VP, CMIO

ROI
ROI Influencers Power List 2022:
Robert C. Garrett, FACHE, CEO, ranked #4
ROI Influencers Power List 2022:
Government Affairs:
Kenneth M. Esser, SVP, Chief of Staff
ROI Influencers Power List 2022:
Health Care:
Robert C. Garrett, FACHE, CEO
David Perlin, Ph.D, Chief Scientific Officer and SVP, CDI
ROI Influencers Women in Business List 2022:
Regina Foley, Ph.D., MBA, RN, SVP, Integration/
Transformation
Balpreet Grewal-Virk, Ph.D., VP, Community Outreach
and Engagement, Northern Region
Nicole Harris-Hollingsworth, Ed.D., MCHES, VP, Social
Determinants of Health
Sarah Lechner, J.D., SVP, Chief Government Affairs and
Advocacy
Linda McHugh, M.T., MBA, Chief Experience and
People Officer
Michelle Mendelson, RN, MSN, SVP, Hackensack
Meridian Health At Home

Modern Healthcare - 2021
Modern Healthcare Top 25 Innovators
David Perlin, Ph.D, Chief Scientific Officer and SVP, CDI
Nicole Harris-Hollingsworth, MCHES, VP, Social
Determinants of Health
Modern Healthcare Top Diversity Leaders:
Avonia Richardson-Miller, Ed.D., SVP, Chief Diversity Officer
Crain’s
Crain’s New York Notable in Health Care:
Robert C. Garrett, FACHE, CEO
Crain’s Excellence in Diversity and Inclusion
Diversity Champion (finalist):
Hackensack Meridian Health
Chime Digital Health Most Wired
Top 100 Most Wired and Top 25 Most Wireless
Health Networks in New Jersey:
Hackensack University Medical Center & Hackensack
Meridian Health
Top 100 Most Wired and Top 25 Most Wireless
Health Networks in New Jersey – 16 consecutive
years: Hackensack Meridian Health
United Hospital Fund:
United Hospital Fund Tribute to Excellence in
Health Care:
Suelyn Boucree, M.D.
Thomas Bader, M.D.
Joint Commission Gold Seals
of Approval:
HMH leads the way with the most
in the nation.
Hackensack University Medical
Center (29)
Jersey Shore University Medical
Center (8)
JFK University Medical Center (3)
Bayshore Medical Center (3)
Mountainside Medical Center (7)
Nursing & Rehab (1)
Ocean Medical Center (6)
Palisades Medical Center (2)
Pascack Medical Center (4)
Raritan Bay Medical Center (2)
Riverview Medical Center (6)
Southern Ocean Medical Center (2)

DiversityInc’s 2022:
• Hackensack Meridian Health
(ranked #4)
Top Hospitals & Health Systems

American Heart Association
Get With The Guidelines® — Stroke
Gold Plus Quality Achievement Award
All Hackensack Meridian Health Hospitals
Get With The Guidelines® — Heart Failure
Quality Achievement Award
Riverview Medical Center, Jersey Shore University
Medical Center, Palisades Medical Center, Bayshore
Medical Center, Ocean University Medical Center,
Southern Ocean Medical Center
Researcher of the Year
Taya Glotzer, M.D., Hackensack University Medical
Center, Electrophysiologist
American Heart Association and
Mitral Foundation
Mitral Valve Repair Reference Center Designation
Hackensack University Medical Center
The Society of Thoracic Surgeons (STS)
Three-star ratings
Jersey Shore University Medical Center (4 categories)
and Hackensack University Medical Center
(2 categories)
American College of Cardiology
HeartCARE Center National Distinction of
Excellence
Jersey Shore University Medical Center, JFK University
Medical Center, Ocean University Medical Center,
Riverview Medical Center, Hackensack University
Medical Center
2021 NCDR Chest Pain — MI Registry Platinum
Performance Achievement Award
Riverview Medical Center, Ocean University Medical
Center, Bayshore Medical Center, JFK University
Medical Center, Jersey Shore University Medical Center
American College of Surgeons
Level I Trauma Center:
Hackensack University Medical Center,
Jersey Shore University Medical Center
Level II Pediatric Trauma Center:
Jersey Shore University Medical Center
American College of Emergency Physicians
Geriatric Emergency Department:
Hackensack University Medical Center, Jersey Shore
University Medical Center
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O ur L eadership

HACKENSACK MERIDIAN HEALTH BOARD OF TRUSTEES
Frank L. Fekete, CPA,
Chairperson

Keith Banks,

Vice Chairperson

Kathleen T. Ellis,
Secretary

Gregg Azcuy

Gail B. Gordon, Esq.

Stephen T. Boswell, Ph.D., P.E.

John E. Harmon, Sr.

J. Fletcher Creamer, Jr.

Lawrence (Larry) R. Inserra, Jr.

(Emeritus)

Frank DeCongelio

Peter S. Reinhart, Esq.,

Domenic M. DiPiero, III

Robert C. Garrett, FACHE,

(Emeritus)

CEO, Hackensack Meridian Health (Ex-Officio)

Leecia R. Eve, Esq

Joseph E. Nyre, Ph.D.,

James (Jay) J. Galeota

Treasurer

President, Seton Hall University (Ex-Officio)

Thomas J. Dolan

Peter C. Gerhard

Michael A. Kleiman, DMD
Thomas J. Kononowitz
Nadine Leslie
Eli Manning
John C. Meditz
Alfred J. Schiavetti, Jr
Peter H. Wegener, Esq.

HMH HOSPITALS CORPORATION BOARD
Rosemarie J. Sorce,

Steven Lisser, M.D.,

Shawn Reynolds,

Mark Stauder, COO,

Chairperson

Vice Chairperson

Frank J. Vuono,

Chairperson, Medical Council (Ex-Officio)
President HMH Hospitals Corporation
(Ex-Officio)

Gloria Martini
William J. Murray
Edward Piccinich
Praful Raja

Secretary

Aida Capo, M.D.

Christopher A. Rotio

Thomas Lake, M.D.,

Marvin Goldstein, Esq.

Edward Russo

Gregorio Guillen, M.D.

Anthony Scardino, Jr.

Treasurer

Richard Henning,

Susan B. Hassmiller, Ph.D., RN

(Emeritus)

(Emeritus)

Andria Schneiderman

Chairperson, Hackensack Meridian Health
Board of Trustees (Ex-Officio)

Luke Kealy, Esq.

Pranaychandra Vaidya, M.D.

Thomas J. Kononowitz

Robert C. Garrett, FACHE,

(Emeritus)

John Wilcha

Immediate Past Chair

Frank L. Fekete, CPA,

CEO, Hackensack Meridian Health (Ex-Officio)

William Lawless, Ph.D.

Walter Wynkoop, M.D.

HACKENSACK MERIDIAN SCHOOL OF MEDICINE BOARD
John F. Williams, Jr., M.D.,

Joseph E. Nyre, Ph.D.,

Mary Ann Christopher,

Jeffrey Boscamp, MD,

Chairperson

Vice Chairperson

Linda Bowden,

President, Seton Hall University (Ex-Officio)
Dean and Professor of Pediatrics
(Ex-Officio)

Robert S. Hekemian, Jr.
Vaughn McKoy, JD
William J. Montgoris
Robert O’Hara

Secretary

Vincent Amabile

Richard Park

Frank L. Fekete, CPA,

Raymond Chambers

Suzanne Spero

Amy Cradic

Jennifer Velez, JD

Treasurer

Robert C. Garrett, FACHE,

CEO, Hackensack Meridian Health (Ex-Officio)

Ulises E. Diaz

CENTER FOR DISCOVERY AND INNOVATION BOARD
Sol J. Barer, Ph.D.,

Robert C. Garrett, FACHE,

James (Jay) J. Galeota,

David S. Perlin, Ph.D.,

Frank L. Fekete, CPA,

Rosemary A. Crane

Chairperson

Secretary/Treasurer

Chairperson, Hackensack Meridian Health
Board of Trustees (Ex-Officio)

CEO, Hackensack Meridian Health (Ex-Officio)
SVP, Chief Scientific Officer (Ex-Officio)

Garry A. Neil, M.D.
Andrew L. Pecora, M.D.
Thomas Polen
Harlan F. Weisman, M.D.

Roger D. Kornberg, Ph.D.
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HMH CARRIER CLINIC BOARD
Thomas G. Amato

Ann Damsgaard

Lawrence (Larry) R. Inserra, Jr.

Mary Pat Christie

Donald J. Parker

Robert C. Garrett, FACHE,

Co-Chairperson
Co-Chairperson
President

Secretary
Treasurer

CEO, Hackensack Meridian Health (Ex-Officio)

Susan B. Hassmiller, Ph.D., RN
Caryl Kourgelis
Gordon Pingicer
Jaime Robertson-Lavalle
Lauren Wright

HACKENSACK MERIDIAN AMBUL ATORY CARE BOARD
Alfred J. Schiavetti, Jr.
Chairperson

David Epstein, Esq
Vice Chairperson

Mark Stauder
President

James M. Bollerman
Secretary

G. Thomas Croonquist

Maris Lown

Ulises E. Diaz

Gloria Martini

William Hickey

William J. Murray

Frank L. Fekete, CPA,

Robert O’Hara

Chair, Hackensack Meridian Board of Trustees
(Ex-Officio)

Robert C. Garrett, FACHE,

James Renna
Dennis Robinson

CEO, Hackensack Meridian Health (Ex-Officio)

John Wilcha

Treasurer

James Kirkos

Katherine York

William Crane

Thomas J. Kononowitz

Christopher Maher

EXECUTIVE LEADERSHIP
Robert. C. Garrett, FACHE,
CEO

Jose Azar, M.D.,

EVP, Chief Quality Officer

James Blazar,

EVP, Chief Strategy Officer

Theresa Brodrick, RN, Ph.D.,
EVP, Chief Nurse Executive

Kenneth M. Esser,

SVP, Corporate Services & Governance,
Government Relations, Chief of Staff

Thomas Flynn,

SVP, Chief Compliance Officer

Regina Foley, Ph.D.,

EVP, Chief Transformation Officer

HACKENSACK MERIDIAN HEALTH

Ann B. Gavzy, Esq.,

EVP, Chief Legal Officer,
Transactions and Corporate Services

Robert Glenning,

President, Financial Services Division;
Chief Financial Officer

Joyce Hendricks,

Chief Development Officer,
Network Philanthropy

Audrey Murphy, Esq., MSN, RN, EVP,

EVP, Co-Chief Legal Officer, Chief Officer,
Team Member Health & Safety

Linda McHugh,

Chief Experience and People Officer

Kash Patel,

EVP, Chief Digital and Information Officer

Kenneth Sable, MD, MBA, FACEP,
Regional Present, Southern Market

Mark Sparta, FACHE,

President & CHE, Hackensack University Medical
Center, President, North Region

Mark S. Stauder,

Chief Operating Officer

Daniel W. Varga, M.D.,

Chief Physician Executive

Todd Way,

Regional President, Central Market

Patrick Young,

President, Population Health Solutions

