
Company COVID-19 Screening Policy

Company will actively screen all persons for travel in the last 14 days, exposure to a confirmed or
suspected COVID positive contact, and signs or symptoms consistent with COVID-19 as per the Centers 
for Disease Control (CDC) before they enter any Company clinical facility.

Persons entering an Company clinical facility during a declared epidemic and or pandemic will be limited
and or restricted as necessary. 

Scope 

All persons entering an Company clinical facility including but not limited to: all team members (TM),
students, visitors, contractors, volunteers, physicians/LIP's, patients and vendors. 

Clinical facilities include acute care, ambulatory practices, rehabilitation centers, ambulatory, behavioral 

health. Note, this policy does not apply to Long-Term Care who will continue to follow their existing 

screening protocols.

Procedure 

GENERAL: 

1. Entrances to the clinical facility will be limited as needed for screening purposes.

2. Entrance(s) will be covered by a trained screener.
3. All persons entering will be required to have an approved face covering. If they do not have one, a

face mask will be provided.
4. Neck gaiters/bandanas are not permitted.  Any face covering that is deemed ineffective will be

replaced with an appropriate face mask.
5. All team members (TM), students, contractors, volunteers, physicians/LIPs must wear a mask

provided by Company.
6. Team members, visitors, and essential visiting providers of services (i.e. phlebotomists, mobile

testing, physicians, APNs, psychologist, palliative care, wound specialist, hospice etc.) will be
expected to follow all infection prevention polices, including any additional directives for wearing
personal protective equipment (i.e., mandatory masking).

VISITORS: 

Company will actively screen all

visitors: 7. All visitors entering a clinical facility will have temperatures taken with either the MOBOTIX

Thermal Scanner (walk-through scanner) or temporal/ear/oral thermometers. If they have a
temperature of 100.00F or above, they will not be permitted to enter the facility.

8. All visitors will be screened for COVID-19 symptoms as described in CDC Guidelines. If they
screen positive for COVID-19 symptoms they will not be permitted to enter the facility.

9. All visitors will be screened whether they have a recent positive COVID-19 test result within the
past 10 days or currently being tested for COVID-19. If the visitor screens positive for this
question they will not be permitted to enter the facility.

10. All visitors will be screened for travel according to the most recent travel advisory list with in

the last 14 days.  If they have travelled they will not be permitted to enter the facility regardless of
a negative COVID-19 test. Unless they meet the special circumstances as determined by the
facility. (See COVID 2.0 Visitation Guidelines).
https://www.hackensackmeridianhealth.org/covid19/visitor-restrictions/

11. All visitors will be screened for exposure to a confirmed or suspected COVID-19 positive
contact.  If the visitor screens positive for this question they will not be permitted to enter the
facility.

SAMPLE

https://hmhmaestro.org/wp-content/uploads/Post-Acute-Pandemic-Plan-Updated-2.15.21.pdf
https://hmhmaestro.org/wp-content/uploads/Post-Acute-Pandemic-Plan-Updated-2.15.21.pdf
https://www.hackensackmeridianhealth.org/covid19/visitor-restrictions/
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12. Please refer to the COVID 2.0 Visitation Guidelines for specifics in regards to visitation.

PATIENTS: 

13. All patients entering a clinical facility will be screened for symptoms, exposures, travel and
temperature as outlined in steps 7-11 above.

14. If the patient coming to the facility for diagnostic tests, procedures or treatment, and screens
positive; the patient and any accompanying caregiver are to be masked immediately and escorted

directly to the location in the facility where they are going.
15. Patient and accompanying person are NOT to be left in the lobby or waiting area. Once

arrived at the receiving location they are to be directly handed off to a team member from that
department to be isolated as appropriate.

16. Patients presenting to the Emergency Department for treatment will be screened and
documentation entered into the electronic medical record.  Screening includes travel, exposure to a
confirmed or suspected COVID-19 positive contacts, and signs or symptoms consistent with
COVID-19 infection. Appropriate transmission-based precautions will be implemented if

screening is positive.

Company Team Members/Providers/Other entity workers: 

1. All team members (TM), students, contractors, volunteers, physicians/LIPs will complete a 
COVID-19 symptom screening questionnaire prior to, or upon entering, an Company facility. (see 
COVID-19 Self Screening Questionnaire.)

2. Individuals who screen positive will be directed to antigen and/or PCR testing for COVID-19 and 
advised accordingly whether to remain out of work and to follow up with occupational health as 
indicated.

3. All Company Department Leaders, overseeing Company TMs and Contractors or Vendors in their 

area, should review COVID-19 screening reports to assure screening questionnaire are completed 

prior to entering the facility.
4. Vendors who screen positive are not permitted to enter the facility and will be advised to return

home and notify their primary care provider for guidance as to evaluation, testing and treatment,
or seek evaluation at an Urgent Care Center.

Procedure for Touch less Manual Temperature Screening (temporal/oral/ear thermometer) 

1. Screener performs a temperature screening by using touchless thermometer.
2. If individual has a temperature reading equal to or greater than 100.0°F, regardless of
thermometer type, the temperature is to be repeated.

3. If second temperature reading is 100.0F or ABOVE, the visitor/vendor will NOT be
permitted entry into the facility and will be instructed to return home and referred to seek
clinical guidance as previously stated.
4. If the second temperature reading is BELOW 100.0F, and the individual attests to NOT

having signs and symptoms consistent with COVID-19 she/he will be permitted to enter the
facility.
Note: It is not necessary to record/document temperatures of Visitors.

Procedure for MOBOTIX Thermal Scanner (walk-through scanner) 

1. The individual to be screened will be directed through a designated area where the camera
will acquire their surface temperature. The process takes about 1 second.
2. If a temperature is identified as equal to or greater than 100.0°F the individual is directed

to a secondary screening area where a second temperature screening using a touchless
thermometer will be done to confirm the previous reading.
3. If second temperature reading is 100.0F or ABOVE, the visitor/vendor will NOT be
permitted entry to entity and will be instructed to return home and referred to seek clinical

guidance as previously stated.
4. If the second temperature reading is BELOW 100.00F and the individual attests to NOT

SAMPLE
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having signs and symptoms consistent with COVID-19 she/he will be permitted to enter the 
facility. 
Note: It is not necessary to record/document temperatures of Visitors. 
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