HMH CARRIER CLINIC

Belle Mead, NJ 08502 (908) 281-1000

Tiéu dé: Chinh Sach HS Tro Tai Chinh

Chwong: Tai khoa

Cham S6c Biéu Quan va VP/ CFO

Tac gia: Gidam Doc Thanh Todn, Giam Doc,

Céc bén lién quan:
= Tét ca nhan vién

Ngay lap: 12/15
Ngay stra doi: 1/18, 4/19, 11/19
Ngay xét duyét (T):

5 Trang

Tai liéu tham khao: Luat phéap, quy dinh,
hudng dan va chinh sach cua lién bang va
tiéu bang

Chir Ky Piéu Hanh: Pho Chu Tich, CFO

GIOI THIEU:

Lién quan dén st ménh thac day strc khoe cua cong dong minh phuc vu, va tuy thugc vao ngudn
luc san c6, theo timg thoi diém HMH Carrier Clinic s€ cung cap HO Tro Tai Chinh du6i hinh
thirc cham soc va dich vu dugc giam gia hodc mién phi cho bénh nhan khong ¢6 bao hiém hoic

bao hiém thap, khong thé tra tién cho cac dich vu chdm soc stc khoe nay.*

Pé lam nhu vay,

HMH Carrier Clinic da thiét 1ap Chinh Sach Hd Tro Tai Chinh  (FAP) nay nham dam bao rang
quyét dinh cung cap hd tro tai chinh s& dya trén céc tiéu chi thong nhat, khach quan, ciing nhu dé
dam bao rang c6 san cac quy trinh va thu tuc dé xac dinh va hd tro nhitng bénh nhan c6 thé dang

can dén hd tro tai chinh nhu vay.

MUC PICH:

Dé thong bao cho bénh nhan vé kha ning sén c6 hd tro tai chinh, tao co hdi cho bénh nhan nop
don va du diéu kién nhan hd tro tai chinh, cling nhu tuan thi IRC Muc 501(r), mot phan trong d6

bao gdm cac yéu ciu sau:

1. Duy tri Chinh Sach HO Tro Tai Chinh, ‘
2. Vigc trao doi thong tin vé kha nang c6 san cac ngudn luc cho bénh nhan s¢€ tuan theo

chinh sach nay,

3. Cung cép moi tai liéu lién quan dén chinh sach nay cho bénh nhan mién phi,
4. Cung cap dich vu cham soc y t€ cap ctru theo EMTALA,
5. Thiét 1ap céac gidi han ve so tién dugc 1ap héa don cho céc ca nhan du dicu kién nhan

ho tro tai chinh, va

6. Gidi han hoat dong thu ng dac bi¢t trude khi xac dinh kha ndng hoi du diéu kién nhan

ho tro tai chinh ctia mét ca nhan

DINH NGHIA:

! Bénh nhan dwoc bao hiém khong thé dép img bét ky yéu ciu dong thanh toan va khoan khau trir nao s& dugc déanh
gia kha niing tir bo cic nghia vu nay theo Chinh Sach Céng Ty vé Tiép Thi Truc Tiép Vi Ngudi Tiéu Dang va Tir

Bé Khoan Ddng Thanh Toan va Khoan Khiu Trir cia Bénh Nhan.
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e “H Tro Tai Chinh” dé cép dén hd tro tai chinh cho cac bénh nhan khong c6 bao hiém hodc
bao hiém thap, nhiing ngudi c¢6 thé ching minh sy khé khan tai chinh cho bat ky khoan khau
trir, d6ng thanh toan hodc s6 du nao khong duoc bao tra boi phuc lgi ctia chinh pha hodc bao
hiém thuong mai ctia ho, trong truong hop ho c6 thé du diéu kién nhan hd tro tai chinh dya
trén “ngudn lyc ho gia dinh c6 san” clia bénh nhan so v6i hudng dan cia lién bang.

e “Khong c6 bao hiém” c6 nghia la bénh nhan khong c6 mtrc bao hiém hodc ho trg cua bén
thir ba nao dé gitip do dap ting cac nghia vu thanh toan cua bénh nhan.

e “Béo hiém thap” c6 nghia 1a bénh nhan c6 mot s6 muc bao hiém hodc hd trg ciia bén thir ba,
nhung van c6 mdt so chi phi xuat tai nhat dinh c6 thé vugt qué nghia vu tai chinh cia bénh
nhan.

. “Nguon Luc Ho6 Gia Pinh Cé San” (AHR) 1a tong moi thu nhép va tai san ma bénh nhan va
tat ca nguoi than trong gia dinh kiém duoc hodc nim giit néu bénh nhan séng véi ngudi than
truong thanh (nghia 1 ¢6 quan hé huyét thong, hén nhan hodc nhan con nudi), ngudi than dé
s& 1a mot phan Ho Gia Dinh ciia bénh nhan, va thu nhap va tai san ctia nguoi than do, ngoai
thu nhap va tai san cua bénh nhan s€ dugc dua vao dé xac dinh téng AHR, cho du bénh nhan
c6 duoc liét ké 1a nguoi phu thude hay khong trén to khai thué thu nhap cua ngudi than do.
Thong tin chi tiét vé cac danh muc tai chinh dugc ghi cha trong tai liéu nay s& duoc mo ta
thém trong Pon Pang Ky Ho6 Tro Tai Chinh.

CHINH SACH:

1. Thoéng Bao Kha Nang San C6 H6 Tro Tai Chinh. HMH Carrier Clinic gitip bénh nhan
cua minh duogc tiép can HO Tro Tai Chinh theo cac diéu kién va nguén Iuc tai chinh ca nhan cu
thé. TAt ca bénh nhan s& duoc thong bao vé kha ning san c6 Ho6 Trg Tai Chinh. Diéu nay duogc
thuc hién thong qua cac ddu hiéu trén khip khuon vién bénh vién va thong tin thich hop trén
trang web cua HMH Carrier Clinic; va trong qua trinh nhép vién hodc trudc khi xuét vién, Ban
Tom Tit Ngon Ngir Pon Gian (PLS) cua chinh sach nay s& duge cung cap cho bénh nhan, gia
dinh va/hodc nguoi bao lanh néu co thé.

Néu sau khi nhép vién, bénh nhan, gia dinh va/hodc nguoi bao 1anh mong mudn biét thém chi
tiét, ho co thé nhan duge ban sao Chinh Sach HS Tro Tai Chinh va/hodc Pon Dang Ky HO Tro
Tai Chinh béng cach lién hé véi dai dién dich vu bénh nhan, dai di¢n bd phan dich vu xa hoi,
hodc sau khi xuét vién, bﬁng cach lién lac voi dai dién dich vu bénh nhan (908-281-1624), hoac
c6 thé c6 duoc thong tin d6 trén trang web cia HMH Carrier Clinic:
https://carrierclinic.org/2019/08/09/carrier-clinics-financial-assistance-policy/

2. Kha Nang Ap Dung. Hd Tro Tai Chinh theo Chinh Sach nay s€ dé cap dén hd tro tai

chinh trong viéc cung cép cac dich vu va vét tu cham soc strc khoe can thiét vé mat y khoa bai
Bac S Doc Lap Dugc Cép Phép (LIP) dugc tuyén dung ciia HMH Carrier Clinic cho cac bénh
nhan du didu kién. HO Tro Tai Chinh s& khong ap dung cho nhimg dich vu dugc cung cép boi
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céc bac si khong duoc thué tuyén hodc cac nha cung cdp va nha cung tng khac, nhiing nguoi
1ap hoa don riéng vai bénh nhan cho céc dich vy va vat tu cua ho tai HMH Carrier Clinic. Xem
Phy Luc A — Danh sach nha cung cdp du diéu kién va khong du diéu kién tai:
https://carrierclinic.org/2019/08/09/carrier-clinics-financial-assistance-policy/.

3. Pu Piéu Kién nhan H6 Tro Tai Chinh Bét ky bénh nhan nao dang tim kiém HO Tro Tai
Chinh déu phai hoan thanh day du Pon Pding Ky Hé Tre Tai Chinh (“Pon Ddng Ky”), bao
gdm cung cap tai liu tai chinh ca nhan va gia dinh lién quan nhu dé tém lugc trong Don Dang
Ky. Cac quyet dinh xem xét du diéu kién sé& dua trén tong Nguon Luc Ho Gia Binh Sén Co
(AHR) so véi Huéng Dan Miic Ngheo Kho Lién Bang cua Bo Y Té va Dich Vu Nhan Sinh Hoa
Ky (US DHHS FPG) trén co s6 bleu phi linh dong. AHR bao gdém cac ngudn lyc tai chinh cta
bénh nhan va gia dinh bao gdm: tt ca cac nguon thu nhap, s6 du tiét kiém, tai khoan vang lai,
cac khoan dau tu va tai khoan quy twong hd, va mot sb bat dong san, ngoai noi cu tri chinh, nhu
dugc dinh nghia thém trong Don Dang Ky. Don Dang Ky s€ néu chi tiét thém cac ngudn luc
dugc xem xét trong danh gia va quyét dinh cung cdp HO Tro Tai Chinh, ma chi dua trén thong
tin va tai liéu do bénh nhan, gia dinh hodc nguoi bao 1anh cung cp.

e HO Tro Tai Chinh khong ap dung cho bat ky cu dan nio thuéc Quan Somerset dap ung cac
ti€u chi vé kho khan y t€ doi véi viéc cung cap céac dich vu di€u tri ndi tra va cai nghién va
hoi du diu kién nhan trg cap tai trg theo Chuong 51 cua Somerset County véi Carrier
Clinic.

Bénh nhan va/hoic ngudi bao ldnh ctia bénh nhan (néu c6) s& nhan duoc thong bao bang vin ban
sau khi xem xet Don Dang Ky va tai liu chimg minh trong vong 45 ngay ké tir khi nhan duoc
Don Dang Ky dién day du cho biét quyet dinh lién quan dén Pon bang Ky do va bat ky sb du
nao dén han. Co thé chuyén nhing thic mic vé két qua nay truc tiép dén Giam Pdc Dich Vu Tai
Chinh Bénh Nhan (908-281-1526). Pon Pang Ky dugc cung cap trong khi & bénh vién hodc trén
trang web cua HMH Carrier Clinic tai: https:/carrierclinic.org/2019/08/09/carrier-clinics-financial-
assistance-policy/

4. Phan Trdm Giam Gi H5 Tro Tai Chinh. S6 tién HS Tro Tai Chinh dugc phé duyét s& dua
trén biéu phi linh dong sir dung cac ngudn luc ho gia dinh san c6 (AHR) va US DHHS FPG
¢6 ho so theo ddi nhu sau: HMH Carrier Clinic bao Iuu quyén sira ddi cac tiéu chi dugce xem
xét khi danh gia thu nhap va tai san ctia H§ Gia Dinh sau khi c6 thong bao phu hgp véi Chinh
Séach nay.
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2019 FINANCIAL ASSISTANCE PROGRAM (FAP)

SLIDING SCALE PERCENTAGE REDUCTION

FAMILY
SIZE 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
1 37,470 34,972 32,474 29,976 27,478 24,980 22,482 19,984 17,486 14,988 12,490
OR MORE 37,469 34,971 32,473 29,975 27,477 24,979 22,481 19,983 17,485 14,987
2 50,730 47,348 43,966 40,584 37,202 33,820 30,438 27,056 23,674 20,292 16,910
OR MORE 50,729 47,347 43,965 40,583 37,201 33,819 30,437 27,055 23,673 20,291
3 63,990 59,724 55,458 51,192 46,926 42,660 38,394 34,128 29,862 25,596 21,330
OR MORE 63,989 59,723 55,457 51,191 46,925 42,659 38,393 34,127 29,861 25,595
4 77,250 72,100 66,950 61,800 56,650 51,500 46,350 41,200 36,050 30,900 25,750
OR MORE 77,249 72,099 66,949 61,799 56,649 51,499 46,349 41,199 36,049 30,899
5 90,510 84,476 78,442 72,408 66,374 60,340 54,306 48,272 42,238 36,204 30,170
OR MORE 90,509 84,475 78,441 72,407 66,373 60,339 54,305 48,271 42,237 36,203
6 103,770 96,852 89,934 83,016 76,098 69,180 62,262 55,344 48,426 41,508 34,590
OR MORE 103,769 96,851 89,933 83,015 76,097 69,179 62,261 55,343 48,425 41,507
7 117,030 109,228 101,426 93,624 85,822 78,020 70,218 62,416 54,614 46,812 39,010
OR MORE 117,029 109,227 101,425 93,623 85,821 78,019 70,217 62,415 54,613 46,811
8 130,290 121,604 112,918 104,232 95,546 86,860 78,174 69,488 60,802 52,116 43,430
OR MORE 130,289 121,603 112,917 104,231 95,545 86,859 78,173 69,487 60,801 52,115

5. Tinh S6 Tién Thuong Pugc Lap Hoéa Don (AGB) va S6 Tién Dén Han. Cac c4 nhan hoi du
diéu kién nhan H3 Tro Tai Chinh s& khong bi tinh phi nhiéu hon cho dich vu cham soc cip
ctru hodc can thiét vé mit y khoa so véi AGB cho nhitng ngudi c6 bao hiém dai tho cho dich
vu cham séc d6. Phan Tram Giam Gia sé duoc ap dung cho AGB. AGB duoc tinh toan béng
cach str dung phuong phap xét lai, dua trén Hé Théng Thanh Toan Sau ctia Co S¢ Bénh Nhan
Tam Théan Noi Tra Medicare (IPF PPS) cho céc dich vu tdm than va moi bao hiém cho céac
dich vu cai nghién nhu sau:

Phan trim AGB Dich Vu TAm Than
a) Noitra: 42.9%

b) Ngoai tra: 53.9%

Dich Vu Cai Nghién AGB% 14 49.9%

Sau khi ap dung diéu chinh AGB, s tién c6 duqc s§ tuan theo Phan Tram Giam Gia c()‘thé
ap dung duoc mo ta trong doan (3) ¢ trén. Bat ky s6 du con lai nao sau khi &p dung Phan
Tram Giam Gia s€ duoc lap hoa don cho bénh nhan va/hodc ngudi bao lanh.

6. Hiéu Luc cua Viéc Khong Thanh Toan: S6 du con lai sau khi ap dung Phan Tram Giam Gia
phai dugc thanh toan kip thoi phu hgp voi quy dinh thanh toan va thu ng thong thuong cta
HMH Carrier Clinic. Viéc khong thanh todn hoa don ng c6 thé phai chiu d4p dung céc hoat
dong thu no khac nhau, bao gé)m ca chuyén dén mot co quan thu ng bén ngoai. Dé biét thém
thong tin, hdy xem Chinh Sach Thanh Toan va Thu N¢, ban sao hién co san tai
https://carrierclinic.org/2019/08/09/carrier-clinics-financial-assistance-policy/

7. Gidi Han Ngu(f)n Luc. Viéc cung cap HO Tro Tai Chinh s& duoc dua vao ngan sach hang
ndm do Ho1 Bong Quan Tri phé duyét.

8. Ap Dung Phiic Loi Khac Trude Tién. Bénh nhan co thé hoi du diéu kién nhan H Tro
Tai Chinh chi sau khi bao trd bao hiém hi¢én hanh va cac chuong trinh tr¢ cap cua chinh phu,
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bao gébm nhung khéng gidi han 6 Medicaid, da dugc tim hiéu trude tién (va dugc ap dung, dén
pham vi ¢6 san). Viéc khong tuan thi cac hudng din chinh sach bao hiém (nghia la, khang cao
gidi thiéu va cac dich vy khong duge cho phép) hoac khong theo du01 cac chuong trinh tro cap
ctia chinh phu c6 thé loai trir HS Tro Tai Chinh, theo toan quyén quyét dinh boi HMH Carrier
Clinic.

9. Khong Phéan Biét Dbi Xir. S& khong ¢ bénh nhan nao bi tur chéi HS Tro Tai Chinh chiéu
theo Chinh Séach nay dua trén chung tdc, tin ngudng, quoc tich, ngudn gdc, tu cach cong dan
hodc tinh trang nhap cu. HO trg tai chinh s& dugc cung cap cho bénh nhén va nguoi bao lanh tai
chinh ciia ho, ma sau khi kiém tra theo ca nhan vé céc tinh huéng xung quanh kha ning thanh
toan, nhitng ngudi nay dugc xac dinh 1a khéng thé thanh toan tit ca hodc mot phan cac dich vu
duoc 1ap hoa don hodc trach nhiém tai chinh khoan XUAt tai.

10.  Chinh Séach Tron Géi. HMH Carrier Clinic khong cung cap HS Trg Tai Chinh nao cho
cac bénh nhan khong c6 bao hiém hodc bao hiém thap vuot ngoai bdi canh cua chinh sach nay.

11.  Nghia Vu EMTALA Khong Bi Anh Hudéng. Mic du di néi ¢ trén, HMH Carrier Clinic,
thong qua cac Bac SiDdc Lap Puoc Cap Phép do ho thué tuyén ma khong phan biét ddi xur, s&
cung cap dich vu chiam soc cho Tinh Trang Y Té Cap Ciru (theo y nghia ctia Muc 1867 ctia Pao
Luat An Sinh X3 Hoi (42 USC 1395dd)) cho moi ca nhan dang can chim soc nhu vy, bat ké
kha ning chi tra hodc hoi dui diéu kién nhan hd tro tai chinh theo chinh sach nay. Xem [Chinh
Sach EMTALA] cia HMH Carrier Clinic.

12.  Ban Dich. Chinh sach ndy va moi tai liéu lién quan duoc dan chiéu ¢ day va trong chinh
sach Thanh Toan va Thu No¢ déu d duoc dich sang cac ngdn ngir ciia ngudi tiéu dung duoc xac
dinh trong bao cdo Panh Gia Nhu Cau Strc Khoe Cong Pong mai nhét cua to chire. Cac ndi
dung ndy co6 san theo yéu cdu mién phi va tai: https://carrierclinic.org/2019/08/09/carrier-clinics-financial-
assistance-policy/

13.  Chinh Sach Puoc Chinh Phu Phé Duyét. Chiqh sach nay va tat ca cac ban cap nhat duoc
xem xét va phé duyét béi 1anh dao t6 chuc va Hoi Bong Quan Tri.
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